
IRWINA. POPOWSKY
Consumer Advocate

EX PARTE

COMMONWEALTH OF PENNSYLVANIA

OFFICE OF CONSUMER ADVOCATE
555 Walnut Street, 5th Floor, Forum Place

Harrisburg, Pennsylvania 17101-1923
(717) 783-5048

800-684-6560 (in PA only)

November 7,2007

FAX (717) 783-7152
consumer@paoca.org

Marlene H. Dortch, Secretary
Federal Communications Commission
445 1i h Street, NW
Room TW-A325
Washington, D,C. 20554

Re: Petitions of the Verizon Telephone Companies for Forbearance Pursuant to
47 U.S.c. § 160(c) in the Boston, New York, Philadelphia, Pittsburgh,
Providence and Virgina Beach Metropolitan Statistical Areas, WC Docket
No. 06-172 (via electronic filing)

Dear Ms. Dortch:

On November 6, 2007, Joel Cheskis, of the Pennsylvania Office of Consumer Advocate,
Chana Wilkerson of the Maryland Office of People's Counsel, and Kathleen O'Reilly, Counsel
to the National Association of State Utility Consumer Advocates (NASUCA) met with
representatives of the Commission's Wireline Competition Bureau regarding the above­
referenced proceeding. Present on behalf of the Bureau were Marcus Maher, Al Lewis, Denise
Coca, Tim Stelzig and Margaret Dailey.

Additionally, Christopher White, of the New Jersey Division of Rate Counsel, David
Bergmann, Chair of the NASUCA Telecommunications Committee and Pam Megna and Jay
Atkinson, both of the Bureau, participated via telephone.

The attached Powerpoint slide presentation was discussed during this meeting. Also
discussed generally were the two attached editorials from fomler US Representative Tom Bliley
and the Verizon pricing infonnation that is also attached.
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Please indicate your receipt of this filing on the additional copy provided and return it to
the undersigned in the enclosed self-addressed, postage prepaid, envelope.

Very truly yours,

Enclosures
cc: Marcus Maher, FCC

Tim Stelzig, FCC
David Bergmann, NASUCA
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BEFORE THE
FEDERAL COMMUNICAnONS COMMISSION

Re: Petitions of the Verizon Telephone Companies for Forbearance Pursuant to 47
U.S.c. § l60(c) in the Boston, New York, Philadelphia, Pittsburgh, Providence
and Virgina Beach Metropolitan Statistical Areas, WC Docket No. 06-172

I hereby certify that I have this day served a true copy of the foregoing document, Office
of Consumer Advocate's Ex Parte Letter, upon parties of record in this proceeding.

Dated this 7th day of November, 2007.

Respectfully submitted,

I I J \
.--{)

Joel . heskis
Assis t Consumer Advocate

Counsel for
Office of Consumer Advocate
555 Walnut Street, Forum Place, 5th Floor
Harrisburg, PA 17101-1923
(717) 783-5048



































Editorials from

US Representative Tom BUley

Richmond Times-Dispatch, October 1, 2007

New York Times, November 3, 2007



Printer-Friendly Version

'Forbearance' Promotes Telecom Free-for-All

Monday, Oct 01,2007 -12:09 AM

By TOM BULEY
TIMES-DISPATCH GUEST COLUMNIST
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As the chairman of the U.S. House Commerce Committee, I frequently confronted decisions about the
value of a competitive marketplace versus government regulation. Going back to the Sherman Antitrust
Act of 1890, Americans have decided that there is a tipping point between the utility of government
regulating business and the unfettered flow of the capital markets.

Imagine, though, that there was a provision in the Clean Air Act under which an old coal-burning power
plant could simply write a letter to the Environmental Protection Agency and ask that it not be forced to
comply with emissions regulations. Think further about the consequences if that request were simply
deemed granted by the EPA if the agency did not act on it within a certain timeframe.

Or imagine that the EPA took a decade to adopt Clean Air rules relying on sound scientific evidence
only to face immediately a petition from a coal-burning plant to be excluded from those rules that the
agency would have to judge under a far different legal standard. Why would the agency spend the time
to reach a reasoned decision if its action could be instantaneously undermined?

Unfortunately, these warped regulatory outcomes are not fiction. Because of the "forbearance" provision
of the Telecommunications Act, they are real-life problems faced by telecommunications decision­
makers, and the grave shortcomings in this statute have led both to unreasoned regulatory actions and to
usurpation of congressional authority. Moreover, these problems have become greatly exacerbated
because the Federal Communications Commission has avoided its responsibilities and engaged in a
completely ad hoc process. We are now witnessing a regulatory free-for-all, with last minute filings,
improper use of confidential information, and decisions reached without majority vote.

THE 1996 ACT, which I am proud to have played a role in, was first and foremost a law about
competition. Congress recognized that the court-ordered breakup of the AT&T monopoly was not going
to work without federal intervention. We crafted a law that allowed the Bells access to long-distance
telephony so long as they complied with some reasonable regulations in allowing access to local
markets. The American consumer has benefited from the competition that ensued in ways that almost
defy imagination -- lower long-distance prices, a highly vigorous Internet, and unparalleled choices in
serVIce.

Remember, though, that lawmaking is like sausage making -- you may like the product, but you do not
want to see its production. That is what happened with Section 10 of the 1996 Act, which allows
telecommunications companies to petition the FCC to "forbear" from regulation, so long as it promotes
competition. This language was the product of compromise between those who were concerned that the
act might be somehow overregulatory and those (like me) who wanted to promote a competitive market
in telecommunications services.

The forbearance provision largely worked for a decade, because petitioners were not seeking relief from
the key pro-competitive provisions of the act. But, that began to change several years ago, and in early
2006 the FCC completely abdicated its responsibility by allowing a forbearance petition to be "deemed
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granted" without even the benefit of a vote. There was a total absence of due process.

Page 2 01'2

UNDER THIS FCC's watch, the forbearance process has spiraled out of control, and regulated telephone
companies, such as the Bells, have sought to take full advantage of it by filing a torrent of forbearance
petitions. These petitions seek relief from competition in markets all across the country -- from Seattle to
Minneapolis to Pittsburgh toVirginia Beach. If these petitions are granted, much less "deemed granted,"
it will be the death knell for competition in these areas. The Bells will be able to charge whatever they
want, whenever they want, for access to their lines -- lines that their customers have paid for over the
years -- to what is now a very solid community of competitive carriers.

Large, medium, and small businesses, and many residential customers who currently rely on
competition will be forced into arrangements with a Bell company. It is more than ironic, a travesty
really, that we are on the verge of such a market when the technological advancements of the last decade
should completely obviate the rush for monopoly power.

The promise of the 1996 act was simply that: a promise. The FCC needs to make good on that promise.
Granting forbearance petitions that stifle competition and harm consumers is anathema to all that we
tried to create a decade ago. Coal plants can't do it; why should the Bells be allowed to?
Tom Bliley, who represented Virginia's 3rd and 7th Congressional Districts in the U.S. House from
1981-2001, was a principal author of the 1996 Telecommunications Act.
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The F.C.C., Cabie and Competition - New York Times

November 3,2007

The F.C.C., Cable and Competition

To the Editor:

Re "F.C.C. Set to End Sole Cable Deals for Apartments" (front page, Oct. 29):

Page i of i

As a principal author ofthe 1996 Telecommunications Act, I am all in favor ofthe competition

that may result from F.C.C. action in this area. What the article misses, however, is the irony in

the F.C.C.'s action.

At the same time it apparently wants to promote competition for our television service, the

F.C.C. is seriously considering a death blow to high-speed Internet and other

telecommunications services. Verizon, one of the huge beneficiaries of any F.C.C. action on

apartment access, has filed a so-called forbearance petition with the F.C.C. seeking relief from

any regulation under the 1996 act. That means that Verizon will be able to shut out its

competition completely, because it controls the lines that get to business and residential

consumers.

A recent study estimates that by granting this petition, the F.C.C. will cost New York

consumers nearly $1.4 billion per year - $132 per household.

Tearing down one monopoly while allowing another to be created doesn't make sense. The

F.C.C. should be in the business of promoting pro-consumer competition in the entire

telecommunications marketplace. That was the promise of the 1996 act.

Tom Bliley

Washington, Oct. 31, 2007

The writer is a former chairman of the House Committee on Commerce.

Copyright 2007 The New York Times Company
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VERIZON PRICE INCREASE INFORMATION

MARYLAND



November 8, 2006

Transmittal No. 1420

O. Ray Bourland
Executive Secretary
Public Service Commission of Maryland
William Donald Schaefer Tower
6 St. Paul Street
Baltimore, Maryland 21202-6806

Dear Mr. Bourland:

Enclosed, for filing with the Commission in accordance with Public Service Commission Law,
are an original and fourteen copies of Proposed Tariff Changes and the following tariff pages that reflect
the changes:

GENERAL INDEX TARIFF, 6th Revised Page 15
GENERAL SERVICES TARIFF, P.S.C.-Md.-No. 203, Section 31, 1st Revised Page 7

1st Revised Page 8
1Sl Revised Page 9
1st Revised Page 10

OPTIONAL CALLING PLANS TARIFF, P.S.C.-Md.-No. 215, Contents, 5th Revised Page 1
Section 15, Original Page 1

Original Page 2

This filing provides for rate increases for the intralata toll component of the Regional Essentials
and Regional Value packages through the introduction of the Unlimited Toll Plan. The Company
requests that the Commission allow this filing to become effective on December 1,2006. However, to
allow the required time to implement the billing changes, the Company respectfully requests that the
Commission approve this filing by November 22, 2006. Intralata Toll service is a competitive offering in
Basket No.5.
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Should you have any questions, Annette Brown is familiar with this filing. She may be reached
on 410-393-7482.

Very tmly yours,

Vice President

cc: Carlos Candelario
Chana Wilkerson



Description of Filing

This filing increases the intraLATA toll component of the Regional Essentials and Regional
Value packages by $5.04 per month through the introduction of the Unlimited Toll Plan. The total
package price for Regional Essentials will increase from $27.00 to $32.04, and the total package price
for Regional Value will increase from $22.00 to $27.04.

Although the Regional Essentials and Regional Value packages are classified as Discretionary
Services, they are comprised of services that are classified as Basic, Discretionary and Competitive.
Consistent with direction received from the Commission when packages were first introduced, Verizon
allocates the revenue generated by packages to the baskets in which the individual services reside.
Currently, the intraLATA toll piece of these packages is allocated $3.00 per month. Verizon is
proposing to increase the rate for the intraLATA toll piece to $8.04. In order to make clear that this rate
increase is to the competitive component of the package, and therefore consistent with the pricing
flexibility granted under Verizon' s regulatory plan, Verizon is establishing a unique pricing element for
the intraLATA toll piece of the package. This new element is the Unlimited Toll Plan and will appear in
Tariff No. 215, Section 15.

Rates for the Basic and Discretionary services included in
these packages remain unchanged as a result of this tariff filing. Additionally, this filin will not affect
customers who urchase Verizon's services via other packages or a la carte.



Proposed Tariff Changes

GENERAL INDEX
6th Revised Page 15

U

Ultra Forward" Feature (See - Custom Calling Services) .
Uniform Call Distribution Service .
Universal Emergency Number 911 Services .
Universal Emergency Number 911 Services, Equipment for Use With .
Unlawful Purposes, Use of Service for .
Unlimited Local Usage for Business .
Unlimited Local and Toll Usage for Business .
Unlimited Toll Plan .
Use Customer's

General Regulation .
Channel Services .

Use of Party Line Service .
Use of Service for Unlawful Purposes .

Tariff Section

203 21
203 6
211 14
211 14A
201 1
203 32
203 33
215 15

201 1
204 1
202 1
201 1



Proposed Tariff Changes

Tariff P.S.C.-Md.-No. 203
Section 31
1st Revised Page 7

BUNDLED SERVICES

A. GENERAL

Regional Essentials

Regional Essential is an optional residential service package
which provides customers with a combination of offerings for one flat monthly
rate.

B. REGULATIONS

1. Regional Essentials consists of the following offerings:

local exchange line with unlimited usage
unlimited direct distance dialed intraLATA toll (as specified in
Optional Calling Plans Tariff #215, Section 15)
Call Waiting 7 Cancel Call Waiting
Caller 10
Standard Home Voice Mailbox*
waiver of the non-recurring service charges



Proposed Tariff Changes

Tariff P.S.C.-Md.-No. 203
Section 31
1st Revi sed Page 8

BUNDLED SERVICES

C. RATES

Regional Essentials
Per Residence Exchange Access Line

Monthly Rate

$32.04
[$27.00]



Proposed Tariff Changes

Tariff P.S.C.-Md.-No. 203
Section 31
1st Revised Page 9

BUNDLED SERVICES

A. GENERAL

Regional Value

Regional Value is an optional residential service package which provides
customers with a combination of offerings for one flat monthly rate.

B. REGULATIONS

1. Regional Value consists of the following offerings:

local exchange line with unlimited usage
unlimited direct distance dialed intraLATA toll (as specified in
Optional Calling Plans Tariff #215, Section 15)
waiver of the non-recurring service charges



Proposed Tariff Changes

Tariff P.S.C.-Md.-No. 203
Section 31
1st Revi sed Page 10

BUNDLED SERVICES

C. RATES

Regional Value
Per Residence Exchange Access Line

Monthly Rate

$27.04
[$22.00]



Proposed Tariff Changes

Tariff P.S.C.-Md.-No. 215

Contents
5th Revised Page 1

TABLE OF CONTENTS

Section

APPLICATION OF TARIFF 1

BUSINESS OPTIONAL CALLING PLAN . . . . . . . . . . . . . . . . . . . . . . . . . . . 2

BUSINESS AFFINITY PLAN 3

EXTENDED AREA CALLING 4

LOCAL AND TOLL PACKAGE 10

OPTIONAL TOLL CALLING PLAN 5

Sensible Minute® PLAN

Weekend ChoiceSM
PL~~J

6

7

Rewarding Connections® PLAN ••.•••••••.•••••••••••••••••••..••••••.•••••• 8

BONUS DISCOUNT PLAN 9

Business Link Rewards sM PLAN • • . • • • • • • • . • • • . • • • • • • • • • • • • • • . • • • . • • • • . • • • • • • 11

CORPORATE REWARDS PLAN 12

VERIZON FIVE CENTSsM PLAN................................................ 13

Verizon Client Advantage Program for Regulated Services...... 14

Unlimited Toll Plan.................................................... 15



Proposed Tariff Changes

Tariff P.S.C.-Md. No. 215
Section 15
Original Page 1

Unlimited Toll Plan

A. GENERAL

Unlimited Toll is an optional calling plan offered for outbound station to
station direct dialed intraLATA calling to Residential Customers who also
subscribe to a qualifying local service package as described below.

This is a line level plan. Customers who subscribe to a qualifying package
would be eligible for Unlimited Toll on that line only.

Unlimited Toll is available 24 hours a day, seven days a week for all
intraLATA outbound calling except Directory Assistance, Calling Card and
Operator Handled calls.

B. REGULATIONS

1. The qualifying local service packages are Regional Essentials or
Regional Value, both offered by Verizon Maryland and found in the
General SE::ry~c:es Tariff #203, Section 31.

2. The packages offer a flat-rated network access line, the waiver of
non recurring charges for an initial order or change to the
package, and unlimited local calling. Additionally, Regional
Essentials offers the customer the choice of one or all of the
following services:

• Caller rD, Call Waiting/Cancel Call Waiting, and Home Voicemail
(an unregulated service that utilizes the Fixed Call Forwarding
feature) .

3. services would no



Proposed Tariff Changes

Tariff P.S.C.-Md.-No. 215
Section 15
Original Page 2

Unlimited Toll Plan

C. RATES

1. This rate is included in, and not in addition to, the rates found in
General Services Tariff #203, Section 31 for Regional Essentials and
Regional Value.

a. Per Line
Monthly Rate

$8.04



210 N. Park Ave.

PO. Drawer 200

Winter Park, FL

32790-0200

Tel 407-740-8575

Fax 407-740-0613

www.tmine.eom

June 20, 2007
Filed Electronical(v and Via Overnight Delivery

Mr. O. Ray Bourland, Executive Director
Maryland Public Service Commission
6 St. Paul Street
Baltimore, MD 21202

RE: ML # Tariff Revision for Bell Atlantic Communications, Inc.
d/b/a Verizon Long Distance

Dear Mr. Bourland:

Enclosed for filing please find one (1) original and seven (7) copies of revised tariff
pages for Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance with a
proposed effective date of July 21, 2007. Included with this filing is our check in the
amount of $100.00 for the filing fee. This filing has also been submitted on the MD
PUC eFile system.

Pages included in thisfiling are asfallows:

59th Revised Page 3
First Revised Page 66.20

Updates Check Sheet
Adds Plan 0 Service-Unlimited In-state Plan Fee

This filing adds Plan 0 Service-Unlimited In-state Plan Fee. Customers have been
notified of this rate addition via a bill message. A copy of the message is enclosed with
this filing.

Please acknowledge receipt of this filing by retuming, file-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have regarding this request should be directed to my attention at
(407) 740-8575 or via email atcwightman(tdminc.com.

Thank you for your assistance,

Sincerely,

<:~ At'"",),·""''''''ccc/c..... '-- ..

Connie Wightman
Consultant

CW/hv
cc:

File:
TMS:
VLD:

Cheryl Powers
Dave Collins
BACI/VLD - MD
MDo0712
B07-34



BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

CHECK SHEET

PSC MD Tariff No. 1
591h Revised Page 3

Cancels 58th Revised Page 3

Sheets of this tariff as listed below are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets, as named below comprise all changes from the original tariff and are
cunently in effect as of the date on the bottom of this sheet.

PAGE REVISION PAGE REVISION PAGE REVISION
1 Original 29 Original 58 Second
2 Original 30 Original 59 Original
3 59th * 31 Original 60 Second
4 25th 32 Original 61 Original
5 Original 33 Original 62 Original
6 Second 34 Original 63 Original
7 Original 35 Original 64 Third
8 First 36 Original 65 Second
9 Original 37 Original 66 Second
10 Original 38 First 66.1 Fourth
11 Original 39 Original 66.2 Sixth
12 Original 39.1 First 66.3 Third
1'1 T:''':_~+ AI> r\~.": _..:.__ 1 rr A C!~ ____ ..l

IJ r l1~l '"tV Vllg111dl UU.'"t .:lCeVl1U

14 Original 41 Original 66.5 Original
15 Original 42 Original 66.6 Fourth
16 Original 43 Sixth 66.6.1 Original
17 Original 43.1 First 66.7 Third
18 Original 44 First 66.7.1 First
19 Original 45 First 66.8 Original
20 Original 46 First 66.9 First
21 Original 47 Second 66.10 Original
22 First 48 Third 66.11 Third
23 Original 48.1 First 66.12 Original
24 Original 49 Fifth 66.13 Original
25 Original 50 Fifth 66.14 Second
26 First 51 First 66.15 First
27 First 52 First 66.16 Original
28 Original 53 First 66.17 First

54 First 66.18 Original
55 Fifth 66.19 Original
56 First 66.20 First *
57 Original

* Indicated pages included in this filing

Issue Date: June 21, 2007

Vincent J. Woodbury, President
1320 N. Court House Road, 9th Floor

Arlington, Virginia 22201

Effective Date: July 21, 2007

MDo0712



BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

PSC MD Tariff No. 1
First Revised Page 66.20

Cancels Original Page 66.20

SECTION 4 - RATES AND CHARGES, (CONTD.)

4.7 Optional Residential Services, (cont'd.)

4.7.14 Plan 0 Service Unlimited, (cont'd.)

D. Rates and Charges

1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance
and applies to each line presubscribed to Plan 0 Service - Unlimited. The
MRC applies in full each month for each line except in the case of the
first and last month partial billing cycles where the MRC will be prorated
based on the actual number of days the Customer had the service during
the billing cycle. Unlimited interLATA interexchange calling is included
in the MRC (excluding minutes used for intemational, Travel Card, Toll
Free Service, Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge and In-state Plan Fee

When service is used for both interstate and intrastate calling, the MRC
applies only once.

(T)

The In-state Plan Fee applies each month, in addition to the
Monthly Recurring Charge.

Issue Date: June 21. 2007

a.

b.

Monthly Recurring Charge:

In-state Plan Fee

In-state Plan Fee:

$12.95

$5.00

Effective Date: July 21, 2007

(T)

(N)

I
I
I
I

(N)

Vincent 1. Woodbury, President
1320 N. Court House Road, 9th Floor

Arlington, Virginia 22201 MDo0712



Issue Date: June 21, 2007

Vincent J. Woodbury, President
1320 N. Court House Road. 9th Floor

Arlington, Virginia 22201

Effective Date: July 21, 2007

MDo0712



210 N. Park Ave.

P.O Drawer 200

Winter Park, FL

32790-0200

Tel: 407-740-8575

Fax 407-740-0613

www.tminc.com

June 20, 2007
Filed Electronically and Via Overnight Delivery

Mr. O. Ray Bourland, Executive Director
Maryland Public Service Commission
6 St. Paul Street
Baltimore, MD 21202

RE: ML # Tariff Revision for Bell Atlantic Communications, Inc.
d/b/a Verizon Long Distance

Dear Mr. Bourland:

Enclosed for filing please find one (I) original and seven (7) copies of revised tariff
pages for Bell Atlantic Communications, Inc. d/b/a Verizon Long Distance with a
proposed effective date of July 21, 2007. Included with this filing is our check in the
amount of $100.00 for the filing fee. This filing has also been submitted on the MD
PUC eFile system.

Pages included in thisfilillg are as j()llows:

59th Revised Page 3
First Revised Page 66.20

Updates Check Sheet
Adds Plan 0 Service-Unlimited In-state Plan Fee

This filing adds Plan 0 Service-Unlimited In-state Plan Fee. Customers have been
notified of this rate addition via a bill message. A copy of the message is enclosed with
this filing.

Please acknowledge receipt of this filing by returning, file-stamped, the extra copy of
this cover letter in the self-addressed, stamped envelope enclosed for this purpose.

Any questions you may have regarding this request should be directed to my attention at
(407) 740-8575 or via email atcwightman(a:.tminc.com.

Thank you for your assistance.

Sincerely,

L:~ ....1"",) «-c:'t-t~/-_.----- __

Connie Wightman
Consultant

CW/lw
cc:

File:
TMS:
VLD:

Cheryl Powers
Dave Collins
BACI/VLD - MD
MDo0712
B07-34



BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

PSC MD Tariff No. I
59th Revised Page 3

Cancels 58th Revised Page 3

CHECK SHEET

Sheets of this tariff as listed below are effective as of the date shown at the bottom of the respective
sheet(s). Original and revised sheets, as named below comprise all changes from the original tariff and are
cunently in effect as of the date on the bottom of this sheet.

*

REVISION
Second
Original
Second
Original
Original
Original
Third
Second
Second
Fourth
Sixth
Third
Second
Original
Fourth
Original
Third
First
Original
First
Original
Third
Original
Original
Second
First
Original
First
Original
Original
First

PAGE
58
59
60
61
62
63
64
65
66

66.1
66.2
66.3
66.4
66.5
66.6

66.6.1
66.7

66.7.1
66.8
66.9

66.10
66.11
66.12
66.13
66.14
66.15
66.16
66.17
66.18
66.19
66.20

REVISION
Original
Original
Original
Original
Original
Original
Original
Original
Original
First
Original
First
Original
Original
Original
Sixth
First
First
First
First
Second
Third
First
Fifth
Fifth
First
First
First
First
Fifth
First
Original

*

REVISION
Original
Original
59th

25 th

Original
Second
Original
First
Original
Original
Original
Original
First
Original
Original
Original
Original
Original
Original
Original
Original
First
Original
Original
Original
First
First
Original

PAGE
I
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28

PAGE
29
30
31
32
33
34
35
36
37
38
39

39.1
40
41
42
43

43.1
44
45
46
47
48

48.1
49
50
51
52
53
54
55
56
57

* Indicated pages included in this filing

Issue Date: June 21, 2007 Effective Date: July 21, 2007

Vincent 1. Woodbury, President
1320 N. Court House Road, 9th Floor

Arlington, Virginia 2220 I MDo0712



BELL ATLANTIC COMMUNICATIONS, INC.
D/B/A VERIZON LONG DISTANCE

PSC MD Tariff No. 1
First Revised Page 66.20

Cancels Original Page 66.20

SECTION 4 - RATES AND CHARGES, (CONT'D.)

4.7 Optional Residential Services, (cont'd.)

4.7.14 Plan 0 Service - Unlimited, (cont'd.)

D. Rates and Charges

1. Application of Charges

A Monthly Recurring Charge (MRC) is billed each month in advance
and applies to each line presubscribed to Plan 0 Service - Unlimited. The
MRC applies in full each month for each line except in the case of the
first and last month partial billing cycles where the MRC will be prorated
based on the actual number of days the Customer had the service during
the billing cycle. Unlimited interLATA interexchange calling is included
in the MRC (excluding minutes used for international, Travel Card, Toll
Free Service, Operator Assisted calls and Directory Assistance calls).

2. Monthly Recurring Charge and In-state Plan Fee

When service is used for both interstate and intrastate calling, the MRC
applies only once.

(T)

The In-state Plan Fee applies each month, in addition to the
Monthly Recurring Charge.

Issue Date: June 21, 2007

a.

b.

Monthly Recurring Charge:

In-state Plan Fee

In-state Plan Fee:

$12.95

$5.00

Effective Date: July 21, 2007

(T)

(N)

I
I
I
I

(N)

Vincent J. Woodbury, President
1320 N. Court House Road, 9th Floor

Arlington, Virginia 22201 MDo0712



NOTICE OF PRICE INCREASE: Effective with July 2007 billing, the monthly
charge you pay for Verizon Freedom Essentials will increase by $5.00 from
$39.99 to $44.99. This increase is associated with the long distance
portion of the Verizon Freedom Essential plan. Visit www.verizon.com or
call your local business office for more information at 1- 800 483-3000 for
customer assistance.

NOTICE OF PRICE INCREASE: Effective with July 2007 billing, the monthly
charge you pay for Verizon Freedom Value will increase by $5.00 from $34.99
to $39.99. This increase is associated with the long distance portion of
the Verizon Freedom Value plan. Visit www.verizon.com or call your local
business office for more information at 1- 800 483 3000 for customer
assistance.

NOTICE OF PRICE INCREASE: Effective July 10, 2007, the monthly charge you
pay for Verizon Freedom will increase by $2.00 from $53.99 to $55.99. This
increase is associated with the long distance portion of the Verizon
Freedom plan. Visit www.verizon.com or call your local business office for
more information at 1- 800-483-3000 for customer assistance.

NOTICE OF PRICE INCREASE: Effective July 10, 2007, the monthly charge you
pay for Verizon Freedom Extra will increase by $2.00 from $58.99 to $60.99.
This increase is associated with the long distance portion of the Verizon
Freedom Extra plan. Visit www.verizon.com or call your local business
office for more information at 1- 800-483-3000 for customer assistance.

Issue Date: June 21, 2007

Vincent 1. Woodbury, President
1320 N. Court House Road, 9th Floor

Arlington, Virginia 22201

Effective Date: July 21,2007

MDo0712
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Verizon jacks up phune late - BoslunHeraid.co1ll

Verizon jacks up phone rate
Pushes to bundle TV, Web service

http://www.bosiOnhcraid.com/busincss/gcneraiiview.bg?m1icicid= 104 i ...

By Jerry Kronenberg I Thursday, November 1,2007 I http://w·A·w.i!)()~:r()i1hc·i.a!d.cGm

Verizon has been quietly raising some Massachusetts customers' phone bills by nearly fa ur times inflation, apparently to push people to
switch to discount packages that add TV and Internet service.

"By making (standalone phone service) expensive, they're trying to migrate people to bigger 'bundles' ," said Mark Cooper of the Consumer
Federation of America.

Verizon plans to soon raise monthly prices on its top calling plans, Verizon Freedom Essentials and Freedom Value, to $46.99 and $41.99,
respectively.

That's up $2 a month from today, as well as $7.04 from what the plans cost when Verizon rolled them out in November 2005.

All told, prices have risen 20.1 percent over two years for Freedom Value and 17.6 per cent for Freedom Essentials - way above the 5.5
percent inflation seen since late 2005.

However, the price hikes exclude customers who add Web or TV subscriptions to phone se rvice.

Experts say that shows Verizon is raising prices to steer consumers toward products Ii ke its $100-a-month phone, Internet and TV package.

Observers say the company wants to diversify before market innovations essentially kill off traditional phone service. They add that Verizon
is also trying to fend off cable TV giant Corncast, which offers its own bundled packag es.

Patrick Monaghan of Boston's Yankee Group said customers who get multiple products fro m one firm are less likely to ever switch
providers. "The more services (customers) have, the less 'churn' a company is going to have," he said.

Verizon spokesman Phil Santoro said the looming price hikes "reflect the marketplace. The vast majority of our new customers are buying
bundled services."

However, Cooper estimates a third of phone users don't need the extras. "People who do n't want high-speed Internet or cable TV are
suffering a straight price increase," he said.

Article URL: hUp://www.bostonherald.com/business/general/view.bg?articleid:=1 041823

Related Articles:

Electricity costs scored
/business/general/viewJ)g ?articleitl=1 0431 08

Bay State gas prices start inching over $3 a gallon
/business/general/view.bg?articleid=1042869

Galvin: SEC slow to act on oil-price speculators
/bus iness/generaJ/view.bg?arti cleid:=1042253

For back copy information please call 617-426·3000 Ext. 7714

1 of 1

© Copyright by the Boston Herald and Herald Media
No portion of BostonHerald.com or its content may be reproduced without the owner's written permisson

111712007 12:31 PM



Verizon Is Proud To Be Honored For
Our Commitment To Diversity

• First place, Diversitylnc's Top 50 Companies for Diversity
• One of the Women's Business Enterprise Council's Top Companies

for Women's Business Enterprises
• One of Working Mother's Top Companies for Women of Color
• Black MBA's Best Company for African-American MBAs to Work
• Black Enterprise's 40 Best Companies for Diversity
At Verizon, diversity is an integral part of a corporate culture that is

built around Verizon's commitment and core values-put customers first, act with integrity, treat
people with respect, be accountable, and pursue performance excellence every day.

Notice Of Price Increase
Beginning with your December bill, the monthly plan charge for Regional Essentials and

Regional Value will increase by $5.04 and the regional package component of your Verizon
Freedom Essentials and Freedom Value plan provided by Verizon MA will increase by $5.04.

Important Information Regarding Sensible Minute
Effective October 21, 2006, there will be a monthly charge of $1.99 for the Sensible Minute

optional toll calling plan. This monthly charge will appear in bills beginning November 20, 2006.
The Sensible Minute optional toll calling plan is available only to customers who have selected
Verizon Massachusetts as their instate regional toll provider. If you currently subscribe to the
Sensible Minute optional toll calling plan and you have an instate regional toll provider other than
Verizon Massachusetts, the Sensible Minute optional toll calling plan will be removed from your
account. If you have any questions about this change, please call the telephone number on the
information page of your bill.

~.
•ver·zon

We never stop working for you.
verlzon.com

New England Telephone Verizon Extra
©2006 Verizon.
MA 11106 (Res)

NE1S9606MA·MA



DTE MA No. 10

Verizon New England Inc.

1. Exchange and Network Services
1.15 Service Packages

Exchange and Network Services
Part M Section 1

Page 71
Third Revision

Canceling Second Revision

10 Customer Election of
Percent of Customer Customer Monthly Rebate

Commitment Commitment Percentage for
Service Achieved in for New New Measurement

Cate 0 Measurement Period Measurement Period Period

Rebate Schedule 105% - 109.99% 105% -109.99% 6%
- Subsequent

105% - 109.99% 90% - 104.99% 5.5%Years- Group B

105% -109.99% 85%-89.99% 2%

105% - 109.99% Less Than 85% 0%

90% -104.99% 90% - 104.99% 5.5%

90% - 104.99% 85%-89.9% 2%

90% -104.99% Less Than 85% 0%

85%-89.99% 85%- 89.99% 2%

Less Than 85% Not Applicable 0%

Issued: June 6, 2006
Effective: July 6, 2006

TT06-45

John Conroy
Vice President Regulatory-MA



Verizon - Calling Plans https://www22. veri lOn.com/ForYourHome/NewConfleet/OrderLocal ...

lR My Cart I My Account I Customer Support I Siqn In I Reqisler

veri on

Calling Plans

verizon.com Residential Business Site Search ~

Service Location

6 STANFORD TERR
SOM MA 02143

101'2

The primary component of your new phone service is a local calling plan. When making a local plan
selection, consider your calling patterns and whether you call outside your local calling area.

Your selection can include:

• A package thaI covers local calls and calls outside your local calling area

OR

• A package or plan that just covers local calls

Option 1: Local Calling & Beyond

Local and
Long International Calling

Please choose one: Regional Distance Calling Features
Monthly Fee

Calling

c: Verizcii fieedom UnHm/tad Unlimited Discounted Home Voice $59.99
across the rates, Mall, Caller
U.S., upgraded ID,Call
Canada international Waiting,
and Puerto plans 3-Way
Rico available Calling and

Speed
Dialing

r Verizon Freedom Essentials Unlimited Unlimited International Home Voice $44.99
across the plans Mail, Caller
U.S. and available as IDandCall
Puerto an upgrade Waiting
Rico

r Verizon Regional Package Unlimited Not Not InclUded Choice of 3 $36.00
Unlimited Included calling

features

Show More C® Show Specials

OR

Option 2: Local Calling

Regional
Long

Calling
Please choose one: Local Calling

Calling
Distance

Features
Monthly Fee

Calling

r Flat Rale Service Unlimited within Not Not Included Not Included $19.64
your local InclUded
calling area

r Measured Rate Service Each call billed Not Not Included Not Included $12.70
at 1e per call Included
and 1.6e per

Resources

o Find a plan based on
where you call the most

o View a regional toll calling
area map

o Tutorial: What is local vs.
regional?

12/4/2006 1:34 PM
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Aug. 28. 200 I 11: 22 AM

FAX
The PlJbJJc Uri/Illes. Commission of O"io

TE.LECOMMUNICATIONS APPLICATION FORM
lEffective: 10101/2004)

(Pul'1t1~ntto Cue Nos. 99·9915-TP·COr and 99-5SJ·TP·COIl

No.0990 ~. 2
.21

In lhe Mauer of lhl: Applicatioll of Veri mn North Inc
T" incrcll..~t: ralcs tQC certain residential scrviccs Case No. 90·5023~TP ·TRF

Name of Regisrram(s) Vl!nzon North Inc.
DI3A(S) of RegistI'H\I(s) Vcriwn North Inc.
Address ofRegistranr(s) UQO Columbus-Sandusky Rd N. Morion. Ohio 433U2
Company Web Address www.\leriwn.com _
Regulatory Contact Person(s) Cas...andra Cole Phone 740·383·049Q Fax 740-383-0491
Regulatory Contacl Person's Email AddressCassnndra.cole@veri ..wn.com
Contact Person for AlUlUal Report C!lssandra Cole Phone 740-383-0490
Consumer Conlact InformDlioll Cassandra Cole Phone 740-383·0490
Date August 28,2007 'fRF Dock!;!t No. - CT-TRF Q! ~5023 - TP-TRF

Motion for protective order included with filing? 0 Yes. No
Motion tor waiver(s) filed affecting this case? 0 Yes III No [Note: waiver(s) tolls any automatic timcframe]
Company Typt: (ch(,k ull UfIplicllblc): 0 CTS (!XC) • (LEe 0 CLEC 0 CMRS 0 AOS 0 Other (explain) _

NOT£ nli~ limn m\l~t IIl:company all apphcmions tilet! by tcJe~\Jmmllnicalion scrvicc providus sullie" to lht Conunissi()o's rules pmmult;ated ill
Case No 99-99&-TI'-COI, as Wo:ll11~ by [LEes tiling an J\I{B (\r NAt; case p\Jrs~nnl to tht gUidelines eshl.blisilcd in Case No. 96-46J-TP-UNC. 1t;s
prffcmblc NOT tu combinl diJJ<!r<!nIIJlPt~ uffilings, but 1/1"U Ifo so, you muMfi'~ undEr "u P'()CtS~with the lungl!31 applieD"" rev/l!w PlirltJd.

,'....

01 (AMT}
o 8 (ARB)
o 9 (ATA)

o 4 (,",CO)
o 5 (AeN)
o Ii (.u:q

a 10(ATC)
011 (.ATQ.)
o 12(ATW)

o 13 (CIO)
o 14 (NA{;)
o 1.5 (RCC)
a lfi(SLF)

1. Please indicate the reason for submitting this form (check one)
o 1 (AAC) Applic:lIioo 10 Amend Cenitic:lte hy a CI.I.:C 10 modit'}' .')o:rving Arel'. (O-duy oolll.:c. 7 copies)
o 2 (ADN) Ablilldoomcm of all Scrvi.:~s

0 .. CI,b( l~U·dlly uppm~al, \0 copies) a b. crs (14-dlLY nppro~ul. 10 CUpIC~) 0 c. ILEC (.!iQI Il\llOlnlllie, 10 copies)
o 3 (ACE) New Optititiilg "*\UihfJi'il'y for pr('lwide.-s oth,r tl1,ul Ct¥1RS (30"UiiY appro"-al, 7 c;orie~);j~ir ClyfR~• .)i"e:' j·'tHI1 l.fo 15 Ojj ihis pag~

o J Swilched I,ocol a b, Non·~whched local 0 c. C'J Ii q d. l~c:l1 3r'1<1 L'T$ 0 e, Othc;r (cx.plain), _
LEe ApplIcalion to Change Ownec)hip (30-UIlY lIpprovul, 10 I:opic~)

LEC Application to Change NlImc (30·lilly approval, 10 copics)
Carrier-to·Carrier Cuntracr !\Jl1cndment II) .1J1 3sr~en1el\t npprovcl.!lllll NAG or ARB I:llSC (30-day aprrnval, 7 copies)
NOTE: sec item 25 (em) "n puge two oj rhisform fo'l" all olhcrcol1fJ·oerflling.r
L£C: Merg.er (3U·(I~y lIpprtlval. 10 copi<:r;)
Appli':R1ion fur Arbitration (Su 96-463-T?-COI lor uppli\;ublc process. 10 copies)
AppJic31ion for Tariff AmerlJmcnt for Tier I Scrvices, I\pplieatiot'l to Recla$sify Servi.:t Aml.lng Tiers, 01 Change to N(lIl-Tier $uvi.:e
a a Tier I (ono C'llJTier-to-Carricr tariff filings o.s set-fono in 95·845·TP-COI)

o i. Pre-filing submittn\ PO-tillY prc-filing ~ubmittJI with Staff and oee; Do Not J)oc!l.et, 4 \;OpiCll)

o ii. No:w End UM,r Service which has been preced.:d by 0 JO-doy pre-tiling submIttal with Staff for all submilwls lind ul~\l ;vilh
oce for Tier 1 r.:~id':l'\lial servi,.:s (O-duy tiling. \0 copic$)

o iii. New r:l1(1 User Scrvitc (!'!OT preceded hy a 3D·day filing (ubminal, JO-dny npprt>vlll, 10o.:opies)
o iv. New Carricr-to-C::Irrier Service which hllS belln preceded by 1I 30-day pre-filing wilh Smt'f {O-dny liling, 10 r.:opicsl
o v Chanse in Ttans llml ConJitions, tcx.tuaJ revision, correction of error, <lIC. (JO-dlly Ilppmvul, I0 copic.~)

o vi. OrllJldf~lhcr service OO-day approvaL JO cupies)
o vii. Initial CllTTIcr-lo-Carrier So:rvice~ Tariff suh~equ~l1t 10 ACE uppruval (60-day approval, 10 enl'i.:s)
o VIii. Wi,l,drol.ul ({Tilil' I Jellv"e musr b('. fi/cd as an ··ATW". n,lf an 'ATA ,. - ,<~l! ii~", l'l, brluw

q h. RecJo.s~iticillion of Service Among Ticr~ (!'-lOT automatic, 10 copi.:s)
0":. T(;ltlull1 revision with no effecr on nlles Cor non-S'pl:cific or non·tier sL1'Vice (3()"day approval. 11) copies}
I\prlicalinn to Transfer Ccl1ifil:lltt (30-day approval, 7 copie~)

Lee Appli':ulioo to ConduCt ;]. TranSlICliOIl fI<:lw(;<:o Utililies (30·dlly ~pprovlll, \0 copies)
Applicalion 10 Wilhdraw nTia 1 Sc:rvicc
a a. CLEC (60'uay approval, J() copies) 0 b. ILEe ~DT lIulomllllc, lO copies)
Applicalion for Challg.: in Opcmlion~ by Non-LEe Proyidcr~ (O-day notice, 7 copies)
Negoliared lmcn:onncclion i\grccmenr Between Cllrrier~ (O·do~ G[]~~livc. 90-duy llpproval, II copics)
Fur CMRS providcr~ ollly 10 Rcgister or 10 N\llify of tl Chlillgc in Opcrations (O.day notice, 7 c{)pitS)
Self-complaint Application
o ll. CLEC only -Ticr I (6Ci-day aUlOJlluliu. 10 copi.:s)
o h. IlIIroduce Or incrcll~c mllXlmum price range tor Non-~pecjfic Servico: Chnrgll (60·oay approvl1l, 10 c(lpie~)

o 17(UNC) Undu.>~ilicd(explain) (NOTautomaric, 15 CopieS)
o 18(ZTA) Tariff Notifiealio'1 In"ollling only TiL'T 2 Services

NOTE: Notiticl1tion~ do not require or imply Commission Appnmll,
111L New End lIser Service (O-duy notice, 10 copics)
a b. ('11011&0: in Terms and Conditions. tG)<lunl rGY;Silln. ~orrec(ion of error, de. (O-day notice, J0 copies)
o t Withdrawal of ser vice (O-duy noticc, 10 copics)

q 19 ()[h~r (explnirl) _ .._ . (NOT automa1ic. 15 copies)

;~~.~r.~.~. 0't. ~\,~t~;,~;r~~ e~-~~~:<:e~~~~;·~~..~~~ ;~:T':;~~~;:~~~~ ;.:;:~:'L;~·n
document d,:~U:.J~:A:~.'dill thC.' :C{~cJl.;~~;~c::~:~~ ~t :rlfU.~~'1·
Technician .~,..J.Di;l.te .~"'7
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THF. FOLLOWING ARE TRF FILING,)' ONLY, NOT NEW CASES CD-day norie!!, 3 copies)
020 Inlroduclion or EXlension 01 Prvmotlonul Off~ring
x 21 New Price LI~t Rate for Existing Service

CJ a, Ticr I x n, fier 2
02'2 nesil\ll:ltiM of Rtgistrol\l'$ PNa" r\g<;1\t(~)

o 2l UpJIIl¢ Lo R.:gi,lnml', Milps
024 AImuRI Tariff Option For Tier 2 Sl'rvil'rs - indj(a~ whiCh option you Ultend to adopt to maintain the laruE. NOTE, chan&ing

optioM is or\ly pl!rmi~d on(l! pllr calendiU year.
o Popcr Tlll1(f 0 t:kC!T1)n;c l~rift· 11'clcctrolllC, proYidc the laflCfs ,.eb addt<,,: _

TI/E FOLLOWING ARE CTR FILINGS ONLY, NOT NEW CASES (O-day f1vlice, 7 copj(J,\l
025 ApphclItion 10 estahlish, revise, or c'lnel!l :In end,user CQt'tffiC\. (NOTE' Sill! II.m cj un palo"" I u!thil Jur", jur cumtr-/(J,cama CM/YaCI o",e,"/l~mrJ)

CTR Doekct Nn, - - TP - eTR (U~~ ~aml' eTR number throughollt C31~l'\d:lryear)

II. Ple-ase indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (I)

and above) indicate, at a minimum, the types of ca$eS in which the exhibit ilJ required:

0 r~ln A co~y afany motion for waiver ofOA,C. t\Il¢(S} nssociUlc:u wilh this filing. NOTE: the filing Df a motion for waiver lolls
unv automatic tlm~frtlme nssocil\LW with lhi3 filing.

0 Jt (:(lnlplered ~er"ic~ RCQuircmenls Form

0 J. '}('vii) A. CODY (If rcl.'!i,trunt's VfOD05Ct!Ulfiff.'l, (Carricr-lo-Carrier re~:llo! l:lritl' also required if fn.cililie~bnsed)

Q (.11 E\lider1Ce lhnllhe reglslrunt hilS notified thc Ohio VCflarrmenr nf'l'axation of its intent 10 c(lnduet opwltions lIS lIlckphone
utility in the Slate ofOhio

0 31 Brief dcseriplion of ~ervice(s)proposed
0 [J1l-bJdl E:,<pl3flalion of wh~huapplicant inlends [0 proyide 0 r<:soIJ serviccs, 0 fllcililit;s-bd:lcd scrviccs. or 0 bnth re.~old :wd facilities,

b!'\Sel\ ->ctViC61>,

0 l3u·b.JdJ Expll\llUlion M wwhether CLEC currently offc:r~ C I~ servic~ llllllet $cparal¢ C:TS (lllt/loriry, nnd whclh~r it will be including
Ihose services within its C1.EC 1ilinlt, or mainmillinR 1>lu::h CTS sCf\/iec~ unucr II ~CPllfUtl: lIffilillle,

0 Ja.bJd £XplllJ13tioll of how Ihe prooosed service; in lhe proposed m3.fkct area :lfC in the public inlerest.
0 3a-tl,Jd I>eserinlion oflhe orooosed Olllfkel uren.

0 .~a-~,Jd l>e~eril1tion of lhe clnss or \luMomcrs (c,~ .. residence. business) !llat lhe apn!ie3m intends to ~crve.
0 [Ja-l.l,Jd) Documentation ll([c~ling tu the lIpplictlllt's financial viahiliry, including the foll(lwing:

l) An cllecutivc Summary describing the appli<:i\fIt'5 currenl financial condition, litjllidily. HIld cupital resources.
l)~crihc intUlI/llly genernled SOllle<:S of cusn and external funds available to suppon the 3(1[1lican['5 operalions lhlll
life; Ihc subject of this certification :lflplic:ltion.

2) Copy of financial St1lcments (llCtun!llnd pro forTTU\ IOcorne statement and II balance ~hcet), Indieale if 1111:111cial
Slil\cltltn13 arc bll~,d on u L:cr1ain geographical area(~) nr information in Olher jurisdictions

3) Documentation fO ~Ul')llort the aflfllicalH's ..:nsll M lilfidinl! soured.
0 [la-d] Documentation atte~tins to lhe "'pplica,ll'$ \eCnniCI\1 und llUlflilgCrilll t:xperti~c rdlllivt: to thc propo.~ed service oft'ering(s) and

[lrODosetl suvice lI(cn,

Q (la-d] I)OCllll1enwtion indicaling !he lIppliclll1l'y corporate structUre and owner~l\ip.

a [3ll-b.311) lnlormulion rcglU't!ing lilly simil:lf operations ill other $l:l.les. ArSQ, tfthis company fins been previously t:~lIficd in the; State of
Ohio, include thai cenifie:t.l;on number,

a (3o.-b,3d) Verificalion dlallhe avplicalll will mainulIlllocnlLclcphuny rccord5 scparlllc lIfld 8par1 from lllly other accountillS records tn
ncCordlU1\lC wilh Ihe; GAAP

0 31l-b,Jd Verificutiun of comolill!lce with any affiliale transactiol1 req\liremel\IS
0 [31\-b.313\ E",plW1uliun liS lu ",nl.'thcll"8.IC8 mc derived thrnullh (check alll\pplicllble);

a il\tercotlneelion a1\rC¢rnclll. Q rchlillurill':i. or 0 resale tariff.~.

a (lJa.b,.1d) f:",l(pl:lnilliot\~ (0 "'!licn scrvice iU~II~ l:11mplIJlY currently ha.s an approved ;ntercnnncclioll or resale agreemcnt
Q [3a-b,3d.9a(i-iii») Explanation of whether applIcant intMds 10 prOVIde Loc~1 Scrvle;c~ whIch require paymcnt In advance of

(;\lSlvJn¢r receivil1lt \lilll ton..,
0 [311,311.313. TwiCI' ~hccl(s) listinl{ the scrvicc~ and a.~soci3Ied charges lhill must be plticl prior to WSwmcr receiving di~J lone (if applicable)

93,[i·iiill
a {h·h,3d.&j Letter~ reque,tit\J!, <ltJ!,olilllioll pllfslllml to SCI;Liun:; 25 { and lS1 of the Tclecnmmul1icatinn~ Act of \ ~96 and a proposed

lirnelinc lur construction, interconnection. and offerinl2 of servi":IlS to end U:iers,
0 (3-5,7.10-11,131 Certifica!inn flom Ohio Secretary <:If ~lale 3$ l(l pllt1)"s proper stt\lldin~ (Jum<;:;tic or fun:il\fl elirpOl1ltion, aUlhori:l:cd usc of

fiClitiou5 Mme, CIC,). In lmnsler or cenilicllic ClIses, the Ir:UJsfcrc::c's good SlJnding mUSI he e<;laolished,
0 [3-4.7.IU-11.IJ} I.•isl of "!lines, nddresscs, lint! phune numbcr~ of officers and directors, or partner,.

-
0 IJI A somole cUDV of t~c CUS!lIfficr bill and disconnection notice tile applicQI\! pinos to utilize, --• [1.4.9.10'1),16·21) Cupy uf superseded 11IJiff shcct(s) & price li<;t(<;). if applicable. mnrker.l ns EJt,hibit A.

• tl:~9.11J·13.16·211 Copy of revised tariff ~nt'.~ & price liSIS, mruke\! as ElIlllbii B.
0 P) Provide a copy nf any CUSlomer applicnrioo lorm Tl:tlulrcd in order to C~lllbli3h reSIdential servIce, if allrl!ic:lhle,

• (1-2,4.7,'1,11. DescriplioO of und rationale lur propusetllwiff ehangc.s, including a complete de.~crjplinn flfthe ~erv;u(S) propo.~ or nfltcted.
1].16.18-23,25) SpecIfy for l;~ch seJVicc affected wbether il is 0 /lusilless; x resH.lencc; or 0 buth. Also indicnle whether it i~ u0 ;witehed or 0

dedica(~d service, IncluJe lhis illformlllilln illl:ithcr Ihe CO"I;[ lctlcr or £xhinit C,

Page 2ol4
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x 11.2,4.9u(\I-\Ii ), Specity which l\vli~c proceuurchas bc~n/\\Iill be utilized: D direct Inail; CJ hill i(\$crt: 1\ bill nul-lIlion or Q c!tetronic maiL
5.10,1 f;,1 R( IH), NOT(~:

]11 0 Tier , prie~ li$l iIlCfe;\5CS musl bc within t\O lIppro v cd range ofrJtc~

0 SI,{' Pilings - Do NOT send cU~lomcr I1<'Ilie~ until il has b~~1l reviewed and uDDrovcd by Commi~~ion ~[JI'"

x [2.4-S,9ar vl, Copy 1)1' (cal time notice which has bcen/will he rrl'lvided ro cus!.()merS, m.rktd ~$ Exhibit D.
'10,IO,12·]J,16. NOTE: SLF Filing, Do NOT ,eod Cu~tomcr nOlice umil il hus been reviewed !illd approved hy COIl1",is~ion Sllllr
I&(b·e),20-211

x [\,2.$.\la{v). ll-U. Affidavil 3[tt\lmg thlll Ctlslomcr nolil."c hus been provided, morlled as Kxhibil E.
1M. 21 (increBsc
Dilly)}

-- --~._------_._---_._--

0 [2.12] COO'l of Notice whi,h Ins been provided 10 ru..C(~)
Q 2,12] Lisliltll of A)~iIO'"d (NPA) NXX'$ wlim ill lite I.(;<":s (NPAj NXX'I wouh) be Ir:ll~~igncd.

Q 2,4,11).12-13.1 List Or Ohio e;xo.:h!Uljtcs ~pccific3l1y involved or alYccrw.
a 14) Th.: ill!<;n:unnr:clioll ap.reement ~doDled ny IIClWliulion Or meclilllion.
0 {l5] For cummcn:illl mobile rodio ~~lVice [)'(lViOcrs. r. s(ulc:mcm IIflirming thlll n;gi~lranl ha~ ontlioed all necessllry RIlr:rlll authority

to eondue! O{Ier:lliOllS being propuxJ, IIno that copies hliYc been fumi~hed fly cellular. pilgin~, lUlu mubile comp:ltlic~ 1(', this
C(IIn1niS~IOn oj IIny Form 401, 463, and for 4119 whieh lile JIJplic.10l hIlS likJ WIth Ihc: Fedeul Communicluion5 Commission.

Cl (151 E~hibils mu~t include company name, address, COlllllCt person. savkc; ue~cnplton. !illd evidence of resi~tration wilh the Ohio
Sccn."lary of ~tate.

0 241 Affidavil tlut tOl31 prict of C('lrllmtl CI\I:e«is lolu! eo~1 ohll rc~ulated ~crvices.

a s.n] New title ~neel witll orooose\1 nr:w cumDIUlV name.
D [13. i3l For CLl~C~. Lisl of Ohio EllVhungcs lhe llpplieanl intends 10 serve (U~e ,preJ.d5heet from;

hllp :/Iwww.Dlle, shltl:~0~:us/puco/fonmllform.c11~'?d.l)c id=J57).
0 (1,3.1-\;,3<1,7. Mups uepieling the proposed serving and calling ure-lIS ofthc uppli,unt.

10.13.23) If MirrMin2 ~rgIlILEC exch"n.l'~~ for both ~crving llIca and loe31 callin~ a.reO$: • S~rvillK arCII must bc clc3fly ret1tct~u

c un !ill Ohio map anached to tllIiff~ a,u! leXUllllly (lcscrib~d in lurifr~ by nuling th31 it i~ reflcetin~ a pllniculur hvgc
ILEO(;i.~;C h:rrllory, amlli~ling the: invulveu cxchanges.• Lncar caffing aTLas must be cleurly rdkclcd on an Ohio map
illlll\:hcd tlllhc 11lIiffs. andlor dearly delineated in lariffs, il1ehJdillg II complete; 1i~{lDg uf clich exchange heing served IInUlllI
cltchangcs 10 which locill colis can be I!l\l(k liol11 clIch of Ihose cxchllllges.

I'Self-definine serving area andl/1f local calling JrtllllS 011 l1lcn othcr thtlO lhuluf the establi~hcd Il.t·:t: e!\change(.); •

(]
Serving Ana mUSt ~c clellrly rdlecltd on un Ohiu map at1nchcd 10 Ihe IllIiff.s, and textually dtscrib<:d in luriffs by listing llle
involved el\chungc~ .• Local Calling Arens must he described in the tari1l' Ihrough lc'lunl delinealiDn and c!e;lr maps Mnps
lbr ;,,[(-dcfined serving a"d local c:lIlil1fl artl).{ or~ required III be tweed on 'United States Gcofngie:ll Survey topogruphy
map~. These mnp; ure the StllIldlifJ Topogr~phic Quadl'3l1gle m3p~, 7.5 minule l:24.000.

0 Other iofonnnlilm rcquc$tcd by the ('ommis~ion Rtlff.

0 (1J Initial ~wtifkr,\tio[l tM.1 includes Tier 2 Services, indk~lc whjrh (lr~i(\f1 you inrend to adopt to mailltail1 th~ tariff
o Papt, r.nff o Elccll'onieTaritt-ll'eltcrro'tlC, pl'1)VIlJ~ the ... eh oJdrc" fllr the I""ff.

m. ltegi5tnmt hereby attests to its compliance with the following requirements in the Service Requirements fonn, as
well 38 all pertinent entries and orders issued by the Commission with rC6pect to th.ese issues. Fu-rthel', registrant
hereby affinn$ that it wiU maintain with its TRf docket an up-fo-date, properly marked, copy of the Service
Requirements Form avail3ble for public inspection.

MtWDATOkf N£()UIRI:;MF.NTS FOR ALL IJASIC LOCAL EXCHANCt:. AND OS I'R()VJI)E1(S:
[xl ~arts lax

[",j MIOlmllm Telcphon~ S"Yiee SIMdatd.5 (M'I SS)
[x] SurchW'gcs

M/fNJ:)A'{()NY REQUIREMeNTS FOR ALL BASTe LOCAl. EXC/(ANGE PRQVIDERS;

[1l)l ~ Inlral.ATA Prc~ubs.:ripllun

S£HYICf. REQlIIREMF:NTS FOR PROVISION OF CUrA/JI/Sf.fWICB.)' (QIF.r,:K AU. AFPLlCABLE):
o OiScrlUlltS for p~rSOIlS with Communit:arion Disabililie~ aJld the 'felecomml.ll\(~ll!j(\O Relay SUVi~l; /Rr:4uird if loll service provided}
o Emergency Scnoiccs Calling Plan [ReqUIred if foil servi~c provlut:dj
o Alternative 0rer3tor Servie.: (AOS) rr:quircmmls [Required for 311 providillg AOS (inclUding mmul.: SerYICe)) ~crvlt:eJ

o Limill\tion of Lillbiltly Language (Required for alt who li~y¢ will lilJlguu~r: Ihdt mKy limit their liahiliry]
o Termin3(iill\ l.iahiliry I.JngUil&t [Required f\lr all who havc cllIly lermina!i"ll Iianiliry language jo their l.llril1si
a Servic.: Conntcliol\ Assisl!illcc (SeA) [acquired for .111 tF.Csl
o LllcHI Number Portability and Number Poolmg [Rcllulrcu fur fNCllnic$-bascd LECs]
o Pac1(Qge lllJ1~uo&" [Required for lliriffs containing packages or service bundles cOIll.ll.inil1& both locnl and toll and/or non-~eStlIe.ted sertices)
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IV, list names, titles, phon(' numbers, and addresses of th06C persona aUlhorized to respond to inquiries from the
Consumer Services Oep:lfhnenl on behalf of the applicant regarding end~uger complaint~:

Cas~.l!.ndr!l Cok. Manager - Verizon North Inc., 740·383·0490, 1300 C(lrumbus-SanduSKV Rcl N, Marion, Ohio 43302

V, List nan1es, titles, phone numbtrs, and addresses of those personS autnorized to make 3ndlor affinn or verify
filings. at the Comml$sion on behalf of the applicant;

Toi.ltlJ;l)luuitt, President - Verizon North Inc., 740-383·0566, [300 C(llumbus·Sandu~ky Rd N. Marion, Ohio 4330'>
CasSlindra Cok, Manlluer - Verizon North Inc., 740-3&3-0490, \300 C,\lumbus..,sandusky Rd N, Marion, Ohio 43302

NOTE An annual ropon iJ rRIJUlr~d ra h~ flIed willi rile CommISSum by eoch company lln an annuol hasrs. TIr~ annual reprJr/ form will b~ mil filr
comp/ell'''' II> ,hI! "drJ,.t:ss cJnd i'1dlV,duaJ(s) ,dt>l1T1jir:tJ In this 51:"'10/' ,mJ",., /mvlhe-,. "dd"If~'-' (,I" inciivrdll,,1 is sa itTdkIJIIfJ.

VI. List Nante(sl, DBA(s) and PUeD Certification Nwnber(sl of any affiliates yOlI have operating in Ohio under
PUCO authority, whether Tell?communication or other. ([f needed, use a separate 6heet ilnd check here: 0)

Verizon North Incoroornled. 90-5023: Verizon Wireless 90·5334; Yemon Long Disrnnce, 90·5721; Yerizon Avenue Corp, 90-9149

AFFIDAVIT

Compliance with Commission Rules and SeT1Jice Standards

I am an officer of the applicant .:tlrJll\latjn~, VCrilon Nonh Inc. , and am authori~ed 1(\ m3ke this S1::ucmcm
(NI1me IJfl'omp;U\~>

on ilS behalf. I al'U~st lhal tlltSt tariffs comply wllh :l.1l applic:l.l1le rule~. including lhe Minimum Teftphol1e Service fil31\dards (l'A'f:;S) for the Slale of

Ohiu. I lInder~lll1ld that tllliff notification filings do nol Imply ('omml~sion <I PPTll" II I lind lhul the Commls~lon') rLlk~, including the Minimum

with the ruks of tl'ie state of Ohio :l.I\d undemand lhat nMeompli:mce C3l1 result in various pcnaltic.~, including tilC suspcnsinn of nur ccrtific:l.tc to

opcrllie wi(h!r\ Ihe: SWI~ of Ohio.

I decll1l't ulldtr ptnllity ofP~ury lhlll the lilrcgoing i3 \rue lUll! CorrtCL

Executed onfJJJjA~tdM] ... at 1300 C\llumbu~-Sangl:ljili.YJi9 N. Marion, Ohi()4330~
t9",e) (LOcal;.>n)

• Tills affldavJt it T"quirt'll/OT t!l'Cry larJjf-aj)l!l'tJngfllJlll. l/ moy he signed hy counsel Ilf an offICe! ofLhe applicant, Of ('11

authorized agent oflhe applicam.
... "' MUll lit.........P' I , ?"un '9' 0' 9 'DAUt'''''' D' n'n"m'ft tlt!,. 'P Itll !!low'S"" 0'0".."'1"1...·" .. !I"',,.....,,!,,' I, I ......."""..... I ell' I" "''' .......n' '" 'tt,....." ... 1 Il'",,""'''' 1 til .....,'..",,""H'" Ie! IIUII

VERIFICATION

I, Ca.s:I!IllJra euk, vcrify thaI I havc ulilizcd, III,'l'blitlm, the Commi~~it,)n'~ Tde\:omm~ni4;~lion~ Applie~tion Funn 11m! Ihnl all of the informutiun

submit/ell hm;, anll aflllu<htionlil infolmlition ~ubmilted in I.'OMceliun with thilll:llK is WI; ttnd 4;lJff<;<;llu the bc~1 or my know!cl1l:I:.

CD ,,~ /~,-~_d;}',,-p-'-C ro QC..'~,f2 '1;\,~1 t,·/
·(.t;i'sn~turc w'Ill Til"') (fMc)

..verijiL'olMn .:, rl!quirc-d for ('w:ry jilint:- It muy hI! .dC'u!d hy cOUll,(ai or an offlcer of tlJl! applicant, or fin Dl.lthor/zed agent of
tTIi! appilcom.

Send your clImpltted Application Form. illclutJ;lIg Df/ rt:quiTelllJttadltJ1t!tlJ.~ us werl U~ lite n:quiTltd number IJ/ tYJpin, 10:

rublit Utilities Commi~sion of Ohio
Attention; Oocketin~ Div i.'lion (I)r '0 th" Td~('(lmmllni<'cJli()n.~ Di~I.\irln (,hi~fJf a prejiJing.\l.ihmtlral)

180 East 8roSld Street, Columbus, OH 43215-3793

P~gc 4of"!
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GENERAL EXCHANGE TARIFF
P.U.C.O. No.7

Verilon North Inc.

SWITCHED TELEPHONE SERVICES

EXCHANGE TELEPHONE SERVICES

1.17. VERIZON CALLING SERVICES· ConlinLled

SECTION 3
91h Revised Sheel No. 59G

Cancels 81h Revised Sheel No. 59G

1 17.05. Charges

The lollowing rates apply 10 Venzon calling services and ate in addition 10 lhe fates and charges applicable 10 the
associated service. equlf)menl and racililies. Servicing Charges set forth in Section 2of this tariff do 001 apply to
installation or changes of Verl20n Calling services except as noted below.

Non-
Subscription

Monthly Per
Rale Aclilfalrcn

A. IndIVidual Services

(1) Call Forwarding, each line
Business Service $4.00 (II
Residence SeIVice 2.00 (I)

(2) Three-Way Calling, each line
Business Service 5.00 (I) $.75'
Residence SeNlce 3.50 (I) .75'

(31 Speed Dlahng 8. each line
Busmess Service 400 (I)
ReSidence Service 200 (I)

(4) Speed Dialing 30, each tine
Business Service 5.00 {Il
Resid ence Service 3.25 (Il

(5) Call Waiting, each line (Tier 1Non-COle)
Business SeIVice (Maximum Rale' $5.00) 2.50
Residence Service (Maximum Rale' $5.00) 2.50

• The Iflaxlmum monlhly charge is $7.50 per line.

Rates for Tier 1Core services are capped at current rales. Rates ror Tier 1Non·Core services are capped at currenl rates until
June 27,2008. After June 27, 2008, Tier 1Non·Core rales can be Increased 10 amaximum cap 01 double the initial rate. other
Ihan the second local exchange access line and cail waiting, ....m\C~ are limited 10 alen percent Increase per year unli1lhey cap at
double lhe IOllial rate This pricing flexibility is in accordance \lAth OA C 4901:1·4 and All Reg Case No. 06-70()'TP·ALT.
effecltve June 27, 2006

Issued. August 1. 2006
In compliance with The Public Ubli~es Commission of Ohio

Case No. 06·700-Tp·ALT
by Todd Cclquit1 President. Venzon North Inc. Manon. OhiO

E"ec1l~e: Avgusll, 2006
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GENERAL EXCHANGETARIFF
P.U.C.O. NO.7

Verizon North Inc.

SWITCHED TELEPHONE SERVICES

EXCHANGE TELEPHONE SERVICES

1 17 VERrZON CALLING SERVICES -Continued

1 17.05 Charges -Continued

A. Indilildual Services

(6) Call Wailing/Cancel Call Walling.
each hne

Business SeNtee
Residence Service

(7) Camp OnlBusy Number Redial'.
each line

Business Service
Residence Service

(8) Las! Number/Sailed Number Redial",
each line

8IJSiileSS Service
Residence Service

(9) Oistillclive Ring, each Ime
BUSiness Service
Residence Service

• Discontinued Offering

Iss ued Janu ary 11. 2007

SECTION 3
2nd Revised Sheel No. S9G.1

Cancels 1s1 Revised Sheel No. 59G1

Monthly
Rate

$ 5.00
4.00

3.50
3.50

2.95
2.95

7.50 (I)
6.00

Eflective: Januaty 15, 2007
In compliance with The Public Utilities Commission 01 Ohio

Case No. 06-700-TP-ALT
by Todd Colqull1. President, Verizon North Inc, Marion, Ohio
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GENERAL EXCHANGE TARIFF
P.U.C.D. No.7

Verizon North Inc.

SWITCHED TELEPHONE SERVICES

1. EXCHANGETELEPHONE SERVICES

1 17 VERIZON CALLING SERVICES· Continued

1.17 05 Cnarges •Continued

SECTION 3
Blh Revised Sheet No 59H

Cancels 7th Revised Sheet No. 59H

Non·
Subscription

Monlhly Per
GSEC Rale Activation

A. Individual Services· Continued
(10) Busy Redial. each line

Business Service AUTOBSYRDB $5.00 $ 75"
Residence Service AUTOBSYRDR 5.25 75"

(11) '69, each lille
Business Service AUTOCLRETB 6.25 (I) .75'·
Residel\ce Service AUTOCLRETR 5.25 75"

(12) Pllorlty Call, each line
Business Service 'JIPALERTB 5.00
Resilience Service VtPALERTR 5.00

(13; CaU Biock. each illle
Business Service CALLBLOCKB 6,25 (I)
Residence Service CALLBLOCKR 400

(14) Select Call Forwarding
each line

Business SeNice SPLCLFWDB 500
Residellce Service SPLCLFWDR 500

(15) SpeCial Call Wailing'.
eaclliine

Business Service SPLCLWTGB 5.00
Residence Setvice SPLCLWTGR 5.00

(16) 00 Not Dislurtl. each line
Business Service SPLClACPB 625 (I)
Residence Service SPLCLACPR 500

(17) Can Forwarding Busy·
FiXed, each line

Business Service CCB CFB F 400 (I)
Residence Service CCRCFB F 3.00 (I)

(16) Call Forwarding No Answer·
Fixed, each line

Business SelVice CCBCFNA F 4.00 (I)
Residence Service CCR CFNAF 3.00 (I)

(19) Call Forwarding Busy/No Answer·
Fixed. each tine

Business Service eca CFBNA F 400 (I)
Residence Service CCR CFBNA F 3.25 {Il

, Oisconllllued OHering
.. The ma~im\llTI monthly charge is $7.50 per line

Issued: January
In compliance WIth T~e Public Ulililles Commission of Ohio

Case No. 06·700·TP·ALT
by Todd CQlquitt. President Verizon Nor1h Inc, Marlon, OhiO

Ellective~ January 2007
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GENERAL EXCHANGE 1ARIFF
P.U.G.o. NO.7

Verllon NOr1h Inc.

SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICES

1.17 VERllON CALLING SERVICES· Continued

1 17.05. Charges· Continued

B. Packages
(1) Call Forwarding. Call Waiting and

Speed Dalling 8. each line'
Residence Service

(2) Smarter Ca1lRPak, each line
(Call Forwarding, Call Waiting,
Speed Oai/log 8, Three·Way Calling)
Business Service
Residence Service'"
(a) Including Distinctive Ring

Business Service
ReSidence Service'"

(3) Smartest CallA Pak. each line
(Call Forwarding. Call Wailing,
Speed Dailing 8, TI\ree·Way Call\l'\g,
Camp,onl8usy Number Redial,
Lasl Number/Saved Number Redial,
Cancel Call Waiting)
Business Service
Residence SeNice'"
(a) Including Distinctive Ring

Business Service
Residence Service'"

(4) SmartCatl~ Pak 4400", per line
(Call Waiting, Cali Block,
Busy Redial.
'69)
ReSidence Service'"

(5) SmarlCall1l Pa~ 4900", per line
(Call W<l1!ing, Cail BJotk,
Busy Redial.
'69, Call
Forwarding, Speed Dailing 6,
Three-Way Calling, Cancel
Call Wailing. Priority Call)
Residence Service'"

SECTION 3
5th Revised Sheet No 59J

Cancels 41h Revised sheet No. 59J

Monlhly
GSEC ~

$3.75

eeB SCAlL2 5.00 (I)
CCR SCALL 2 3.95

CCB SCALL 4 6.95
CCR S CALL 4 695

eca S CAll 3 5.95
CCR SCALL 3 5,95

GGB SC.ALL 5 a95
CCR SCALL 5 895

SMTCALL4400R 6. 75

SMTCALL4900R 13.25

ThiS package is grand fathered to e~is'ing cuslomers as of October 1, 1988. "Available to Residence cuslomers
only"'This package is grandfalherecllo e~isling Residence customers as of March 21, 1997.

Issued' Jat1u3ry 11, 2007
In compliance \/Jllh The Public Ulihlies Commission of Ohio

Case No. 06·700-TP-ALT
by Todd Colquitt, Presldenl, Verizon North Inc, Manon, Ohio

Effective Ja/Juary 15. 2007
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GENERAL EXCHANGE TARIFF
P.U.G.O. No.7

Veri;r;on North Inc.

SWITCHED TELEPHONE SERVICES

EXCHANGE TELEPHONE SERVICES

1 11 CALLING SERVICES· Conlinued

1 17 05 Charges -Continued

8. Packages· Conlinued

(8) B,g De~ . Oplion N
Call Waiting. Cancel Gall Walling,
Call Forwarding. Three·Way
Calling. Speed Dailing·B, Distinclive
Ring, Caller ID,
Anon~mous Call Block, Call Waiting 10".
Busy Redial, '69,
Call Block, Do Not Disturb
Select Call Forwarding
&Priority Call

No. 0990 P. 11

SECTION 3
2nd Revised Sheet No. 59L

Cancels lsi Revised Shellt No. 59l

Monthly
lose Rate

Residence Service

(9) Big 06al- Option B'
Call Waiting. Cancel Cell Walling.
CaU Forwarding, Three-Way Calling
'69 &Gall Block

ResldeflCe Service

03850

03851

$1900 (I)

$1200 (I)

, Service Charges, as specified in Section 5, are nOl applicable vhJen Big Deal- Option Aor Option Bis established or
disconlinved.

.. Where aVilllable.

Issued Augus! 1, 2006
In compliance with The PubliC U~lilies Commission of Ohio

Ordsr No. 06-700-TP·ALT
by Todd Colquitl, President. Verizcn North Inc., Marion. Ohio

Effective August 1. 2006
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GENERAL EXCHANGE TARIFF
P.U.C.O. No.1

Vllrizon North Inc.

SWITCHED TELEPHONE SERVICES

EXCHANGE TElEPHONE SERVICES

1 17 VERIZON CALLING SERVICES - Conhnued

1 17 05 Charges

SECTION 3
'0\1\ Re\lised Shea\ No. 5%

Cancels 9th Revised Sheet No. 59G

The following rates apply to Verllon calling services and are in addition to Ihe rates and charges applicable to the
associated service, equipment and facilities. ServicIng Charges sellorth In Section 201 this tariff do nol apply to
installahon 01 changes of \/erizon callH\9 sel\lices except as noted below.

Non·
Subscription

Monthly Per
Rate Activation

A IndiVidual Services

(1) Call FOIwarding, each line
Business Service $ 4.00
Residence Service 3.00 (I)

(2) Three·Way Calling, each line
Business SelVice 5.00 $ .75'
Residence Service 4.00 (I) .75·

(J) Speed Dialing 8, each line
Business SelVice 4.00
Residence Service JOO (I)

(4) Speed Dialing 30, eac~ Iint.t
Busmess Service 500
Residence Service 350 (11

(5) Call Wailing, each line (Tier 1Non-Core)
Business Service (Maximum Rate' $500) 2.50
Residence Service (MaXimum Rale' $5.00) 250

• The maximum monthly charge is $7.50 per line.

Rates lor Tier 1Core services are capped at current rales. Rates for Tier 1Non·Core services are capped at current rates until
June 27, 2008 Alter Jone 27. 2008. Tier 1Non·Core rales can be increased 10 amaximum cap of double the inilial rate. other
than the second rocal exchange access lioe and call wailing, vA'lich are limited to alen percent increase per year until they cap al
double the milial rale ThiS pricing flexibility IS in accordance wilh OAC, 4901:1·4 and All Reg Case No. 06·700·TP·AlT,
effective June 27,2006.

Issued'. August n. 2007
In compliance with The Public Utilities Commission of Ohio

Case No. 06-700·Tp·AlT
by Todd ColQuitt, Presidenl, Verizon North Inc., Marion, Ohio

E«echlllr Seplember 1,2007
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GENERAL EXCHANGE TARIFF
P.U,C.O. No.7

Ver;zon North Inc.

SWITCHED TElEPHONE SERVICES

1. EXCHANGE TELEPHONE SERViCES

1.17 VERIZON CAlLING SERVICES· Conlinued

11705 Charges - Continued

A. Indi~itlual Services

(6) Gall Walling/Cancel Call Walling,
each line

Business Service
Residence Service

(7} Camp On/Busy Number Redial',
each line

Business Service
Residence Service

(8) Las! Number/Saved Number Redial "
each line

BUSiness Service
Residence Service

(9) Dis(inctive Ring, each hne
Business Service
Residence Service

• Discontinued OHenng

Issued' August 28, 2007

SECTION 3
Jrd Revised Sheet No 59G,'

Cancels 2nd Revised Sheet No. 59G 1

Monthly
Rate

$ 5.00
5.00 (I)

3.50
3.50

295
2.95

750
600

Effective' September 1, 2007
In comptiance Wilh The Public Utilities Commission 01 OhiO

Case No. 06·700·TP·ALT
by TOdd COlquitt. Ptesidenl, Verizon North Inc., Marion, OhiO
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GE:NERAL EXCHANGE TARIFF
P.U.C.O. NO.7

Verizon North Inc.

SWITCHED TELEPHONE SERVICES

1 EXCHANGE TELEPHONE SERvICES

f .17. VERllON CALLING SERVICES· Continued

1 1705. Charges· Continued

SECTION 3
9th Revised Sheet No. S9H

Cancels 8th Revised Sheet No. 59H

Non·
Subscription

Monthly Per
GSEC Rate Activation

A. Individual Services· Conhnved
(10) Busy Redial, each line

BUSiness Service AUTOBSYRDB $500 $.75"
Residence Service AUT08SYRDR 550 (I) .75"

(11) '69, each line
BUSiness Service AUTOClRETB 625 .75"
Residence Service I\UTOCLRETR 550 (I) .75""

(12) Pnonty Cali, each line
Business Service VIPAlERTB 5.00
Residence Service VIPALERTR 500

(13) Call Block, each line
Business Service CALLBLOCKB 6.25
Residence Service CALLBLOCKR 4.25 (i)

(14) Select Call FOlWarding
each line

Business Service SPLCLFWDB 5,00
Residence Service SPlCLFWDR 5.00

(15J SpeCial Call Walling',
each hne

BUSiness Service SPLCLWTG8 5.00
ReSidence Service SPlClWTGR 500

(16) Do Nol Disturb, each line
Business Service SPLCLACPB 625
ReSidence Service SPLCLACPR 5 DO

(17) Call Forwarding Busy
Fixed, each line

Business Service ee8 eFB F 400
Residence Service CCR CFB F 300

(18) Call Forwarding No Answer·
Fixed, each line

Business Service eeB CFNAF 400
Residence Service CeR CFNA F 300

(19) Call Forwarding Busy/No Answer·
Fixed. ~ach line

Business Service eeB CFBNA F 4.00
Residence SarviCll CCRCFBNA F 3.25

• Olsconllnued Olfcllng
.. The maXimum monlhly charge 15 $750 per line.

Issued. Augusl 28, 2007
In compliance with The PUblic Uhlities Commission 01 Ohio

Case No. 06·700·TP·ALT
by Toed COIClU\\t. PreSident, Veri1.on Nortt, tnc., Marion, Ohio

EHectlve: Seplember 1, 2007
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Veri2:0n North Inc.

GENERAL EXCHANGETARIFF
P.U.C.O, No.7 SECTIONJ

6!h Revised Sheet No. 59J
Cancels 5th Revised sheet No 59J

--------------------------_....._-
SWITCHED TELEPHONE SERVICES

1. EXCHANGE TELEPHONE SERVICES

1.17. VERIZON CAlliNG SERVICES· Continued

1.17 05. enarges •COllflnLJeo

SMTCALl4900R 13,25

SMTCALL4400R 8.75

Monthly
GSEQ. Rale

8 Packages
(1) Call Forwardlog. Call Wailing and

Speed Daihng 8. each line"
Residence Service

(2) Smarter CaUR Pak. each tine
(Call Forwarding. Call Waiting,
Speed Dailing 8, Threfr-WayCalling)
Business Sef1lice-
Residence Service"
(iI) Including Distinctive Ring

Business Sef1liC€
Residence Service""

(3) Smartest CallR Pak. each line
(Call Forwarding. Call Wailing,
Speed Dailing 8, Three-Way Calling,
Camp-onlBvsy Number Redial.
Last NumberiSs\fed Number Redial.
CarlCel Call Waiting)
BUSIness Service
ReSidence Seflllce'"
(a) locluding Dlstlnclive Ring

Business Service
Residence Service""

(4) SmartCaliR Pak 4400"", per line
(Call Wailing. Call Block.
Busy Redial,
"69)
Resldellce Service""

(5) SmartCaRR Pak 4900"', per line
(Call Wailing, CaW Block,
Busy Redial,
"69, Call
Forwarding. Speed Dalling 8,
Three·Way Calling. Cancel
Call Wailing. Priority Call}
ReSidence SeN,ce'"

CGB SCALL 2
CCRS CALL 2

eGB SCALL 4
CCRS CALL 4

CGB SCALL 3
CCRS CALL 3

eea SCALL 5
CCR S CALL 5

$3.75

5.00
S.OO (I)

6.95
6,95

595
595

8.95
895

This package is granclfalhered to existing customers as of October 1. 1988. "Avadable to Residence customers
only. '"'This package is grandlalhered 10 existing Residence customers as 01 March 27. 1997.

Issued' August 28, 20l>7
In cOfl1pliance wilh The Public Ulililies Commission 01 Ohio

Case No. 06·700-TP-ALT
by Todd Colquitt, President. Verizon North loc., Marion, Ohio

Effeclive: September 1, 2007



Aug 28. 2007 11: 23AM No. 0990 P. 17

GENERAL EXCHANGE TARIfF
PLJ,C.O. No.7

Verizon North Inc.

SWITCHED TELEPHONE SERVICES

, EXCHANGE TELEPHONE SERVICES

1.17 CAlliNG SERVICES -Continued

1.17 05 Charges. Continued

B Packag65 . Conlinued

(al Big Deal. Option A·
Call Wailing, Cancel Call Waiting,
Call FOr.llarding, Three·Way
Calling, Speed Dailing-8, Dislinctive
Ring, Caller ID,
Anonymous Cail Block, Call Waiting ID",
Busy Redial, '69,
Call Block, Do Not Dislurt
Select Call Forwarding
&Priority Call

SECTION 3
3rd Revis6d Sheet No. S9L

Cancels 2nd Revised Sheet No 59l

Monthly
lose Rate

Residence Service

(9) BIg Deal- Optioll B"
Call Wailing, Cancel Call Walling,
Call Forwarding, Three·Way Calling
'69 &Call Block

Residence Service

03850

03851

$19.26 (I)

$12.25 (I)

• Service Charges, as specified In Section 5. are not applicable when Big Oe~l- Option A or Option B18 established or
disconfinued

•• Wnere aV,Jilab/e

15sued Augusl 28.2007
III compliance Wllh The Public Utilities Commission 01 Ohio

Order No 05-70Q,Tp·ALT
by Todd Colquill. PresIdent, Verrzon North Inc, Marion, Ollio

Effective: Seplember 1. 2007



Aug 28 2001 11:23AM

EXHIBIT C

RATIONALE FOR CHANGE

No. 0990 P 18

Verizon North Inc proposes 10 revise its General Exchange Tariff, PUCO No.7, 10 increase rales for various residential
ser~IC6S and 10 re~lse puea Tanffs No.7 to reflect these rale Increases



Aug 28. 2007 11 :23AM

b:hibIID

Customer Nolice

ReSldenllar

No. 0990 P. 19



Aug. 28 2007...;11: 23 AM, l'.~

Notice of Price I"creases
Effective September I. 2007, the rates tor the following Value Added Servi,ce3 and
Ca.lli.ng Service Package~ will i.Xlcrea~ for residential CUSlomers in Ohio. For more
miormation, 10 leam about other money-saving pacl.:ages, products or StfVi..ces, Or
to cancel these :lervices. picasI'. caIl 1·80()..483·4UOO or Visit us online at
www.vtri:ron.cOm. The new rateS :lI'e as follow$:

No 0990 P 20

Value Added Services
CalJ Waitmg/Cam:t:J Call Waiting
-69 Cell Return
"66 Busy Redial
"60 C111 Block
Call f"oJWuding
Speed Dialing 30
Speed Di.a.ling 8
Three-Way Calling

Calling Service Packages

Smmer Call Pak
Big Deal option A
B18 Deal option B

Current
S 4.00
$ 5.25
S 5.25
J 4.00
$ 2.00
$ 3.25
$ 2.00
$ 350

~ 3.95
$19.00
$12.00

New
$ 5.00
$ 5.50
$ 5.50
$ 4.25
$ 3.00
$ 3.50
S3.00
S4.00

$ 5.00
$19.25
$12.25



Aug.28 2007 11: 24AM

Exhibit E

Affidavit Jor Customer Notice

No,0990 P 21



Aug. 28, 200 I 11, 14fiM

5TATE OF OHIO

COUNTY OF FRANKLIN
55

AFFIDAVIT

No. 0990 P. 22

1, Cassandra Colc, am an authorized ~gcnl ofthc applicant corporation, Verizon North
Inc., and am aulhori:t,ed to make this statement on its behalf. 1attest that the cuslomer
notice$, as supplied in Exhihit D, have been provided to affected customers in the State of
OhlO. Tt.leclare under pel11111y ofperj ury {hat the foregoing is true and correct.

o ~ 'l D__ "1 ...... ,,17 """ fl _ . _ VI 6,
executed on O_o'-_b__r:::/._u_u_' ..:...-r 1'1_\.....,C..,L:~::J< \~

Date Location

C~£\fi\M.$-.C XJ.9 - p\\U L11Yc,
Signalure and Title

S . .(;t\.. ltl1&1ttubscnbed <'lnd sworn to before me thisIXLdayof~, 2007

~ -L~o~~My COffilnJssion. pires: q -~.S; -Jrog



The Public UtIlities CommiSSion 01Ohio
TELECOMMUNICATIONS APPLICATION FORM

(Effective: 10101/2004t
(Pursuant to CHI! Nolt. lJ9..9fllJ.TP-Ca and 99-SS3-1P-COf).fiLE

RtCr.1I ,~
... ¥tD-·]

:.GCk::_
''- i (!{~

2t1:.,''1t., f? 10.) DIV'

In the Matter oftbe Applkation of_Verizon North Inc. -> 'Ihi 30 Pf! I: 'j

To increase rates for certain residential packages ) Case No. 9O-5023-TP -TRF f:J ' I
Name ofRegistrant(s)_VerizOtl North Inc. UCa
DBA(s) ofRegistranl(s).----:-:-:-~____::__:::___:__::__=_:_:_:~__:___=_=-:-~:__-----------
Address ofRegistran1(s)_1300 Columbus sandusky Rd. N. Marion, OR 43302 _
CooJptlny Web Address__www.verizon.oom. _
Regulatoty Contact Pemm(sLCassandra Cole Phone 740-3S3-0490_ Fax_740-383-0491
Regtililtory Contact Pmon's Email Address _cassandraoole@Verizon.oom.__::::-__~~-::-:",-::-:-~ _
ContactPerson for .Annual Report_Cassandra Cole Phone__740-383-0490, _
Consumer Contact Information Cassandra Cole Phone__740-383-0490 _
Date~Marc1''3'ti2007 TRF Docket No. -Cf-TRF !!!: _90_-_5023__ -TP-lRF

Motion for protective order induded with filing? [J Yes XNo
Motion for waiver(s) filed affecting this case? [] Yes x No [Note: waiver(s) tolls any automatic timeframe]
Company Type (check all applicallle): 0 crs (!XC) x ILEC 0 CLEC 0 CMRS 0 AOS

o Other (explain) _

NOTE: This form must accompany all appliattions filed by telecommunication service providers subject; to the Commission's rn.Ies promulgated in
Case No. 99-998-TP-COl, as well as by ILEes filing an ARB or NAG mse pursuant: to the guidelines established in Case No. 96463-TP-UNC. If is
prefenMe NOTto f:fJ'IIIIMe liJfnmt Ij1pe$ of.filint:s, lull ifYfJfI do SII, YORIIIlI..file IUItkr tlaeprtJCf!S.'C with Me~ tqIfIlicri6k nMewptrritJd.

04 (ACO)
o 5 (ACN)
06 (AEC)

o 7 (AMT)
08 (ARB)
09 (ATA)

o IO(ATC)
o Jl(ATR)
o 12(ATW)

o 13(ClO)
o 14(NAG)
o 15(RCC)
o 16(SJ.li')

I. Please indicate the reason for submitting this form (check one)
o I (MC) Application to Amend Certificate by a CLEC to modify Serving Area (D-day notice, 7 copies)
o 2 (ABN) Abandonment of all Services

o a. CLEC (9O-day approval. )0 copies) 0 b. crs (l4-dayapproval, JO copies) 0 c. ILEC (NQI autmDa.tic. 10 copies)
o 3 (ACE) New Opetating Authority for providers other dum CMRS (3().(iay approval, 7 copies);for CMRS, jee item No.15 orr thia pog~

oa SwiichedLoc.ai Db. Non-switchedioca1 DC. Cl:S ad LocaiandCTS De.Oiher(explain) _
LEe Application to Cbmlge 0wneJship (3O-day approval, 10 copies)
LEe Apptication to Change Name (3O-day approval, 10 copies)
Carrier-ro-carrier ContlaCt Amendment til an agreement 3PJ1"OVed in 3NAG or ARB case (30-day approval, 7 copies)
NOTE: see item 25 (CTR) on page two ofthisfont! for all other contractftlin~.
LEe M.erger(30-day approval, 10 copies)
Application for Arbilration (see 96-463-TP-eDI for applicable process, 10 copies)
Application for TariffAmendment fur Tier) Services, Application to Reclassify Service Among Tiers, or Change to Non-Tier Service
t:l a. Tier) (andCarrier-tl>-Clltrier tariff filings as set..forth in 95-845-TP-COI)

o i. f're..flling submittal (3O-day pre-fi1ing subm.il.tal with Staffand OCC; Do Not Dodret, 4 copies)
o ii. New End User Service mriclJ bas been preceded by a 3O-day pre-fi.Iing submittal willi Slaff for all submittals and also with

acc for Tier] residential getVices (O-day filing. 10 copies)
D iii New End User Service (NOT p-ereded by a 3O-day filing submittal, 3O-day awovaI, 10 copies)
[J iv. New Carrier-to-Carrier Savice which ba.'l been preceded by a 3O-day pre>filing with Staff (O-day fi.ling. 10 copies)
o v. Change in Terms and Conditions, temJal te'rision, COJTeCtion ofenoc. etc. (3O-day approval. 10 copies)
o vi. G:randfatber lIeIVice (30-day approval, 10 copies)
o vii InitUU Carrie:r-to-Canier Services Tariff subsequatt to ACE approYal (6<H1ay~. 10 copies)
o viii Withdrcnral ofTier 1 MtViClt mustbeflied as an "ATW", noton 'i1TA" ~ 3etJ item 12, below

o b. Recla8sificolion ofService AmOllg Tiers (NOT automatic, 10 copie$)
D c. textual revision with no etfec;t on rates for~ or noo-tier service (30-dBy epproval, 10 oopi.es)
Application to Transfer Certificate (30-day approval, 7 copies)
LEe Application to Conduct a Transaction Between Utilities (3()-day approval, 10 copies)
Application to Withdraw a Tier 1Service
o a CLEe (60-day approval. 10 copies) 0 b. ILEC (NQI8lJ1omaIic..l000pies)
Application for Change in Operations by Non-LEC Provic:!el's (O-day notice, 7 copies)
NegotiatedInterconnection AgJeement Bet:\W.m Carriers (O-day effoctive, 9O-day 8pJB'OV8l, 8 copies)
ForCMRS providers only to Reglllter or to Notil}'ofa Cbmlge in Operations (O-daynotice, 7 copies)
Self-rompIaint Application
D a CLEC only -Tier I (60-day autonultic, 10 copies)
[J b. Introduce or increase maximmn price range for Non-Specific Service Charge (6O-dBy approval. 10 copies)

o ] 7(UNC) Unclassiticd (explain) (NOT automatic, 15 copies)
o 18 (ZTA) TariffNotification Involving only Tier 2 Services

NOTE: Notifications do not require or imply Commission ApprovaL
o a New End Usedlervice (O-day notice, 10 copies)
o b. Change in Terms and Cooditions, textual revision, correction of error, etc.. (O-day notice, 10 copies)
o c. Wrthdrawal ofservice (O-day notice, to copies)



o 19 Other (explain) (NOT automatic, 15 copies)

THE FOllOWING ARE 1RF RUNGS ONLY, NOT NEW CASES (O-daynotice, 3 copies)
020 IntroouctKlIl or ExtaIsion ofPrmootiooal Offering
x 21 New Price Lisa Rate for Existing Service

(J a. Tierl I b. Tit'.2" 2
022 De8igrudion ofRegisImot's Process Agent(s)
o 23 Update to RegisInmt's Maps
o 24 Annual Tariff Option For TICI' 2 Services - indicate which option you intend to adopt to maintain the tariff. NOTE,. changing

optiOJlB is only permitted ooce per calendar year.
o Pap« Tariff 0 Electronic Tariff- 1f electronic, provide the tlriff'g web llddress: __

THE FOLLOWING ARE erR FIUNGS ONLY. NOT NEW CASES ({)-day nolice, 7 copiesl
o 25 Application to establish, revise, or cancel an end-user contmct. (NaI'E: see item 6 on pag~ J ofthis forrtf for CQJ'1'/er·to-cmrler CCntTfJCf t11JM1tIimenu)

cm Docket No.___ - TP - eTR (Use same CTR number throughout calendar year)

II. Please indicate which of the following exhibits have been filed. The numbers (corresponding to the list on page (l)

and above) indicate, at a minimum, the types of cases in which the exlu'bit is required:

[J roll) A copy ofany JOOtion for waiver ofOAC. rule(s) associated with this filing. NOTE: tile tiling of II motion foc waiver tnlls
llDV automatic timeframe as.."lOciated wi1b this filitig.

0 131 ComDleted Service ents FQIIIl.

0 3,9(viill A CODY of reRistrnnt's tariffs. (Camer-to-Corrier resule tariffalso reauired if fitcilities..00sed)
0 [3] Evidence that the registnmt has ootified the Ohio Depmtment ofTaxation ofits inteDt to conchJct optntionsas II. telephone

utility in the State of Ohio.
0 31 Briefdescription of sernce(s)
c [3a-b,3d] ExpllmPtion of whether applicant intends to provide 0 resold services, 0 fa.cilities-ba.: services, OJ lJ both resoW aDd " .

bused services.
(J [3a-b,3d] ExpImultion as to whether CLEC cunently offers CTS services under separate CTS BUthority, and whether it will be including

those senices within its CLEC fiI.in& or . ,. such CTS services under a seoorate affiliate.
(J 3a-b 3d .on ofoow the tl'fOPOsed services in the IIllII:kd area: are in the IJOOlic inten:st.
0 3a-b,3d 'on ofthe IDBIket area
[J 3a-b,3d Deseriv' lion ofthe class ofcustomers (e.!!:., residence., business) that the aoolicant intmds to serve"

~~

t:l [3a-b,3d) J)oc(mwntatiOIl attesting to the applicant's financial viability, inclodins the following:
1) An executive Sunnnmy describing the applicant's current financial oonditiOll, liquidity, aM capital resources.

Describe internally generated sources of cash aod external funds available to support the applicant's operaIions that
are the subject ofthi1l certification application.

2) Copy offinancial statements (actuaJ.andpro forma income statement and a balaru:e sheet). Indicateiffinancial
statemmls are lBged on 11 certain geographical area(s) or infonnatioo in otherjurisdictions

3) Documtmtation to SUlJI)Oft the applicant's cash IJIl funding SI.>ml:eS.

0 [34-<1] Documentation attesting to the applicant's technical and managerial expertise rekdive to the proposed service offering(s) and
DroPOsed Benice area.

0 r3a-dl l)oc:mnen1:ation indicating the applicant's structure ani
0 [3a-b,3d} Inflll'lDlJtion regarding any similar opemtions in other slates. Also, ifthis compm1Y bas beenpreviously certified:in the State of

Ohio include that certification mnnber.
0 [31l-b,3d] Veri.fic.ptioo that the applicant will maintain local telephony records separute and apart from any other arm1Jllt:ing records in

accordance with the GAAP.
0 fla-b,3dl Verifiartion ofOOIDDliauce with anv affiliate tmnsaetion reQUirements,
0 [3a-b,3d] Explawrtion as to whether :rates are derived furough (chec:t. all applicable):

o interoonneetion o retail tariffs, or 0 resale tariffs.
0 1,Ja-b,3dl Explawition as to which llC:Vroe areas company currently has an IfPIIOved intercoonection or resale
0 [3a-b,3d, 9a(i-fu)] ExplanaIDon of whether IlppliCllIlt intends to provide Local Sexvices which require payment in adVl11lce of

Cust<JmCf receivinJ1: dial tone.
D [3f1,3b.3d, Tariffsheet(s) listing the services and associated charges that must be paid prior to customer rereiving dial toot: (ifapplicable).

9a1i-iii)]
0 [3a-b,3d,8] Letters requesting negotiation pursuant to Sections 25I and 252 oftbe TeIero.tnmunicat.ions Act of 1996 and a proposed

timelinc for construction, interconnection, and offering of services to end UlICI'8.

0 (3-5,7,10-11,13] Certification from Ohio Secretary of State as to party's proper standing (domestic or foreign corporation, authorized me of
fictitious name, etc.). In transfer of certificate cases, the tnmsferee's good standing must be established.

0 13-4110-11,131 List of1l8Il1ell, addresses. and nhone numbers ofofficers and directors. or nartIlers.
0 31 A samole copy of the customer bill and disconnection notice the 81lI>licant 'Pm to utilize.
X (1,4,9,I()"13,1(i..2I] COllVof tariffsheet(s) &. mce list(s), ifapplicable, IDIIl'ked as Exhibit A
X (1.4,9,I()"13,1(i..2I) CODY ofrevised tariff sheets &:. price Ii", madJ:d as E.xlribit B
0 r3l Provide a copy ofany customer arolicatiOll form required in order to establish residential service ifaoolicab1e.

" [1-2,4--7,9,12- Description ofand rationale for proposed tariffchanges, including a oomplete description ofthe serv:ice(s) proposed or aJ:Ied.ed.
13,16,18-23,25] SpecifY for each service affected \\bether it is :J: business; 0~ or 0 both. Also indicare whether it is a 0 switched or 0

dedicated service. Include this infmmation in either the rover letter or Exhibit C.



SpeciiY which notice procedme baS beenJwill be utilized: 0 direct mail; 0 bill~ • bill notation or 0 electronic mail.
--

X [1,2,4,9a(v-vi),
5,10,16,18(b-c), NOTE:
21] 0 Tier I pria: list increasll5 mll5t be within an approved nmge ofrates.

0 SLF F:iling.s - Do NOT send customer notice until it has hew reviewed and uroroved by Conunission Staff
X [2,4-5,9a(v), Copy of real time notice which bas beenlwill be provided tD rostomers.

9b,10,12-13,16, NOTE: SLF Filings - Do NOT sood customer ootice until it has been reviewed and approved by Commission Staff
18fb..c),20-211

X II,2,',9a(V),11-13, Affidavit al.testins that customer notice has boon provided.
18,21(mcrease
OIl1y)]

0 2121 Conv ofNotice which has been m>9ided to ll..EC{s)
0 2.121 Listin.R of I rNPA) NXX's where in the LEes (NPA) NXJCs would be
0 24 10 12-13.1 List of OIIioexc~ SDCCificallv inyolved or affected.
0 141 The interoonnectimt :adooted by negotiation ormediation.
D [15] For commercial mobile radio serviee providers, a statement affinning that registrantbas obUrined all necessary federullllltbority

to conduct operations being proposed, and that copies have been furnished by eellular, plging, and mobile comp8Ilies to this
Commission of any Fmm 401,463 and I or 489 which the applicant has filed with the Federal Communications CmnmilIsicm.

0 (15] Exhibits must inclt:de company name, address, contact person, service description., and evidence ofregistration with the Ohio
of State,

0 f241 Affidavit tbat total nrioe ofcont:rlld exceeds rota) cost ofall Ielnl!aied services.
0 IS 131 New title sheet with new name.
D (1,3,13] For CLECs, List ofOhio Exchanges the applicant intends to serve (Use spreadsheet from:

b.tto:/Iwww.puc.stale.oh. OrmsIform.cfm?doc id=357).
0 [l,3a-b,3d,7, ~ depicting the ]XllpOSfld scning and calling areas of the applicant

10,13,23] IfMirroriBg Large ILIC exchanges for both serving area and 10011 wlling areas: • ServilfgamalllUllt be c1lJllrly reflected
a on an Ohio map attached to tariffs and textually describtxl in tariffs by nd:ing that it is reflecting a particuJar large

ILECICLEC territory, and listing the involved exchanges ·lrJCtllaJlliIfg tire. must be clearlyrctlected on an Ohio map
attached to the tariff.s. and/or clearly de]jneattd in tarifIs. including a complete listing ofeach exd1aIlgc being sem:d lIIld all
excblmges to which local calls can be made from each of those ex.changes.
IfSelf-deftaing serving area IlIldlOl' local calling area as an mea other than that ofthe established ILEC excbaI1gc(5): •

c
ServingA1lIM must be clearly reflected on an Ohio lI1l.lp Iltlacb.ed to the tari.ffS, and textuAlly described in tariffs by listing the
involved exchanges. • 1AaIl CollingArea must be described in the tariff1lrrough t.e:x:tum deIineati<m and clear maps. Map:;
for self-defined sqying qntIlocal ClIlling areas are required to be traced on lJnitfd States Geological 8mvey topography
maps. These maps are the Standard Topographic Quadrangle maps, 7.5 mionte 1:24,000.

a Other infunnation bv the Commission staff.
a [3] Initial certification that includes Tier 2 Services, indicate which option you intend to adopt to maintain the tariff:

o Paull! Tariff o Bl~ Tariff -Ifelect:rooic, IIIllvide the web addre68 for the llIriff:

m. Registrant hereby a.ttests to iiB compliance with the following requirements in the Service Requirements Form, as
well as all pertinent entries and orders issued by the Commission with respect to these issues. Further. regiBtrant
herebya££itms that it will maintain with its TRF docket an up-to-date, properly marked, copy of the Service
Requirements Form available for public inspection.

HANDATORfBEOWREMENTSFORAU lWlCLoca EXCHANGEANP CTS PROJ1DERS:
[x] Sales tax
[x] Minimum Telephone Service Standards (MfSS)
[x] Sun:Iuqe$

MANDATORf RBOUIREMENTSFOR AU BA.SlCLOCAL EXCHANGEPROVIDEBS:
[xJ 1+ .fnb'aLA'fA P.re:8ubsl':riplion

SERVICE RE.QUIREMENTS FOR PROJlIS!0N QFCERlAINSi/lJ1CES (CHECKAUAfPUCABLFJ:
o Discoonts for Persons with Communication Disabilities and the Telecmmnunication Relay Service (Required iftoll service provided]
tJ Emergency Services Calling Plan [Rc:qujred iftoll service JIovided]
o Alternative 0pe1'at0r Service (AOS) requirements [Required for all providing AOS (including inmate services) service]
[) Limitation ofLiability Language [Requimi for all Who have tariff ItmgUage that may limit their liability]
(] Tennination Liability Language [Required for all wOO have early temrination liability language in their tariffs]
n Service Con11ection Assistance (SCA) [Required for all LEes]
o Local Number Portability and Number Pooling [Required for facilities-based LEGs]
[) Pad'.age LMgaase [Required tOr 1ari:ffs ccntnining pock.ages or service bundles 00llta:ining both local IIDd loIlllD<Vm~ted serrices]



IV . List names, tifles, phone numbers, and addresses ot those persons authorized 10 mpond to inquiries from the
Consumer Services Department on behalf of the applicant regarding end·user complaints:

___Cassandra Cole, Manager- Vemon North Inc. 740-383...(J490, 1300 Columbus Sandusky Rd. N. Marion, OH 43302 _

V. List names, titles, phone numbers, and addresses of those persons authorized to make and/or affirm or verify
filings at the Commission on behalf of the applicant

_ Cassandra Cole, Mauager- Verizon NQrth Inc. 740-383-Q490, 1300 Columbus Sandusky Rd. N. Marion, OH 43302
Todd Colquitt, President- Verizon North Inc. 740-383-0566, BOO Columbus Sandusky Rd N. Marion, OH 43302

NOTE: An annual report is reqNired to befilM wit" the CommissiaJ byeach company on an t11J7IfI(l/1Jaai3. 'The anrma/ repurlfOrm wiM sentfor
COmpletion to thead~ and individuu1(a) identified in this Section unleu another addre.u or individwal is so indicated.

VI. List Name(s), DBA(s) and PUoo Certification Number(s) of any affiliates you have operating in Ohio under
POCO authority, wheiher Telecommunication or other. af needed, use a separate Bheet and check here: D)

__Verizon North Inc. 90-5023; Verizon Wireless 90-5334, Verizoo Long Distance 90-5721, Ve.rizonAvenue Co.rp. 90-9149

AFFIDAVIT
Compliance with Commission Rules lind SenJice StmuJmds

I am an officer of the qppIican1 corpomtioo,_Veri.znn North Inc, aM am authori2led to tnIlk:e this statement
(Name ofCoIq>any)

on its bebalf. I attest lhat these tariffs comply with all applicable rules, including the Minimum TeIephooe Servire Standards (MfSS) far the state of

Ohio. 1 UIIderstand Iba1 tariff notification filings do not imply Conlmission approval and that the Commission's JUles, including the Minimum

Telephone Service Standards, as modified and clarified from time to time,~ any cootradictmy provisions in our tariff. We will fully comply

With the rules of the Slate of Ohio and understand that nonrompliancc can result in various penalties, inclndiog the suspension of om certificate to

operate within the state ofOhio.

I declare under penalty of]Je!jury that the foregoing is true IIlId correct

Executed on 3 -~ 0 ~"D1 at 1300 Columbus Sandusky Rd. N, Marion. OR 43302
(I>aU:) (LocaliOll)

VERIFICATION

I, Todd Colquitt verify that I have utilized, verbllt:im. the Commission's TeJerommunications Application Fonn and that all of the infonnation

submitted hl're, and all additioooI inforIlllltion submitted in c.onneetion 'With this case, is true and correct. to ~e best ofmy knowledge.

~~~na.t ~%'I4:b~~lq
*VeIijicatjo" is requiredfor everyfiling. It may he signeJ by counsel or (fIf officer oftlte applicmd, or fill fMd"~agentof
the «ppIictmt.

SendYOII' txnnpleJedAppIJcatlon Form, inc1Mding all reqrdreJ atl8cltments as~ as tIu! reqllired tumther ofcopies, to:

Puhlic Utilities Commisdon of Ohio
AttmtJon: Docketing Divisioll (or to the Telocomrmmicatiau Diw!fi01f Chiefif II~wbmittaI)

180 East Broad Street. Columbus,. OR 43215-mJ



Tariff
PUCONo.4

EXHfBIT A

Cun-ent Tariff Sheets

Section
10

Sheet No.
4th Revised Sheet No.2
1st R-ev!sro SheetNo.4
l·t RPvisP.d Shp.pt No.6



Verizon North Inc.

GENERAL EXCHANGE TARFF
P.U.C.O. No.7 SECTION 10

..tll Revised sneet No. 2
canceling 3rd Revised Sheet No.2

PACKAGED SERVICES

1. VERIZON lOCAL PACKAGE8llI/ VERIZON lOCAL PACKAGE EXTRAIftl (Contil'lJed)

1.03. Condilbns

A. VeriZOn Local Packagelm and Verizon local Pcdage Extra""' are not offefed in~ction with:

- any o1her packaged or bundled offering on the same fine
- measured tine setYice
- employee coocession seMce
-ISDN Service
• Lifeline Assistance
• LCP (Local Ceiling Plan) if LCP includes !he lne, if LCP is an add-cn, customer is e1ltjije

B. Other CaIDng 5efvk:es offered by the Company cannot be substituted fer Ilose listed as available tor tl9 paebges.

C. 8e1'Ylce& are olered Mlere facilities permit.

1.04 Rates

(C)

A. VeriZll'l Local Package...,per line 1

B. Verizm Local Package fmIsm, per line 1

Month!yRaE

$27.95

30.95 (C)

1 CusIDmeIs subscribing to Verizon Local Packagel/ll or Velizoo Local Package ExIra- quafily for II1e Verizon Rve Cenls Ie)
Plan"'", an Optional Callillg Plan, as set forth In Seclion 6 of P.U.C.O. No.4.

Issued: July 28,2004
In compliance with The Pubic Utilities Commisslon of OhIo

Case No. 04-12.TP-ATA, omer datm July 28,2004
by Todd Colquitt, President, Verizon Hartline., Marion, Ohio

Effec1lve: August 2, 2004



GENERAL EXCHANGE TARIFF
P.U.C.O. No.7

V,rlzon North Inc.

PACKAGED SERVICES

2. VERIZON REGIONAl PACKAGEsm (ConinuBd)

2.04. RATES
Mon1t)!y Rate

SECTlOH10
1st Revised Sheet No. 4

(N)

Verizen Regional Package", per line $44.95 1,2

The Verlzon Regional PackagellTl price includes Voice Mall which is aderegulated product
For the sole purpose of this tariff offeri'lg the Company wUI apply CommlSflion's rule 4901 :1-6-21 (C)(2)(a) Oplion 1. In
addition. if acustomer's payment is sufficient to cover the local services then i'1 no event snail acustomer be charged
more than the price of lhe package or bundle of services. (N)

Issued: JUly 28, 2004
In compliance wilIl The Pubic Utilities Co!mlission of Ohio

Case No. 04-12-TP-ATA, Order datOO Jdy 28, 2004
By Todd Colquitt, Presilent, Verizon North Inc., Marion, Ohio

Effective: August 2, 2004



GENERAL EXCHANGE TARJFF
P.U.C.O. No.7

Verizon North Inc.

PACKAGED SERVICES

3. VERIWN REGIONAL PACKAGE EXTRA'" (Continued)

3.04. RATES
MooIhIy Rate

SECTION 10
1st Revised Sheet No.6

(N)

Verimn Regional Package Exlrallll • per line $49.951.2

1 The Verizoo Regional Package Exk'aS1Il price inchJdes Voice Mail which is aderegulaled product.
2 For the sole purpose of this tariff offering the Company will apply Commission's rule 4901:1-6-21 (C)(2)(a) Option 1. In

addition, if acustomer's paymenl is sufficient to cover the local services then in no event shalt a customer be challJed
more than the price of the package or bundle of services. (N)

Issued: July 28, 2004
In col11Jliance wItl The PubRc Utiities Commission of Ohil

Case No. 04-12-TP-ATA, Order dated July 26,2004
by Todd Colquitt, Presiden~ Vertzon North I~., Marion, Ohkl

Effec~ August2,2004



Tariff
PUCONo.4

EXfJrBlTB

Proposed TariffSheets

Section
10

Sheet No.
5th Revised Sheet No.2
2nd Revised Sheet No.4
2nd Revised street No~6



GENERAL EXCHANGE TARIFF
P.U.C.O. No.7

Verizon North Inc.

PACKAGED SERVICES

1. VERlZON LOCAl.. PACKAGE"" JVERIZON LOCAL PACKAGE EXTRA'1'Il (Continued)

1.03. Conditions

SECTION 10
5th Revised Sheet No. 2

Canceling 4th Revised Sheet No.2

A Verizon Local Package<'" and Verizon local Package Extratm afe not offered in oon;.mcbl 0:

•arTf other peckeged or oondled offering on 1he same lile
-measured line !*Vice
• 6"llloyee concession service
- ISDN service
- Lifeline Assistance
- LCP (local Caning Plan) iflCP includes the line, ifLCP is an add-on, ClI8bneris eli~bIe

B. Oller CaUing Services ollered by the Canpany cannot be subslituled for those Ii8Ied at! available for lie packages

C. SeMces are offered where facifities pem\it.

1.04 RaEs

A. Verizon Local Package"", per line j

B. Verizon Local Package Ex1rasm, per line j

MonillyRaE

$29.99 (I)

32.99 (I)

I Customers subscribing to Verizon Local Package'" or Verizoo Local Package Ex1rr' quali1Y for lie Verizon FIVe Cents
Plan 81ll , an Optional Calling Plan, as set forth in Section 6ofP.U.C.O. NO.4.

Is$ued: March 30, 2007
In~ce with The Public Utifities COIll'l'li&8ion of Ohio

Case No. 06-700-TP-ALT
by Todd Colquitt, President, Verizon North Inc., Marion, Ohio

Etreclive: April 1, 2007



GENERAL EXCHANGE TARIFF
P.U.C.O. No.1

Verizan North Inc.

PACKAGED SERVICES

2. VERt"Z.ON REGlONl\l PACKl\GE"" (Coolinued)

2.04. RATES
Mon1hly Rate

SECTION 10
2nd Revised Sheet NO.4

Cancels 1st Revised Sheet NO.4

Verizon Regional Package""". per line

The Veri2t11\ Regional Package"- price includes Voice Mail which is a deregulated product.
Far the sole purpose of ltIis tariff offering the Company will apply Commission's rule 4901:1~-21 (C}(2)(a) Option 1. In
addition, if a customer's payment is sufflcientto cover the localseMC$ then in 110 event shaR a customer be charged
more than lhe price of the package or bundle of service8.

Issued: Marotl30, 2007
In~oe with The Public UWiies Commission of Ohio

Case No. 06-700·TP-AlT
By Todd Colquitt, President. Verizon North Inc.. Marion. Ohio

EffecIive: April 1, 2007



GENERAl EXCHANGE TARIfF
P.U.C.O. No.7

Verizon North Inc.

PACKAGED SERVICES

3. VERIZON REGIONAL PACKAGE EXTRA'" (Continued)

3.04. RATES

SECTiON 10
2nd Revised Sheet No. 6

Canc:e/$ 1st Revised Sheet No. 6

Verizon Regional Package Ex1ra>'", per line

Monthly Rare

$51.99 1,2 (I)

I The Verizon Regiooal Package Extram price includes Voice Mail which it a deregulated product.
2 for the sde purpose of this tariff offering the Company wilt apply Conwnission's rule 4901 :1-6-21 (C}(2)(a) Option 1. In

addition, if acustomer's payment is sufficient to cover the local services Olen in no event shan a customer be charged
more than the price of the package or bundle of services.

Issued: March 3D, 2007
In~will The Public Utilities Coo1rissial ciOhio

Case No. 06-700-TP-Al.T
by Todd Colquitt, President, Verizon North Inc., Marion. Ohio

Effeclive: Api 1, '11J07



ExhibitC

Rational for ChanQ:e

V(~rizon North Inc. ~roposes to revise its Gen~ralexc.hange Tariff, P.U.C.O. Tariff No. 7 to increase
rates for various re.<>idential packages effective April t 2007.



Ex..!:libit D

Custom!,''' Notice



Verizon Local Package
Verizon Local Pac!alie Extra
Ver:izon Freedom PaCkage
VerizoD F:reedom Enra"Package
Verizon Regional Package
Verizon Regional Paekase Extra

CHANGE IN CHARGES

Notice of Prite Inueases
On Aprill. 2007, the monthly rates for certain Rellidentia1 Verizon Calling
Pad:iges will incIease as follows:

From To
$27.95 $29.99
$30.95 $3299
$64.95 $66.99
$69.95 $71.99
$44.95 $46.99
$49.95 $51.99

For tnOl\'l information, to leam about other money-saving packages, products,
or sernces, or to cancel these services, p:Je;ase call 1-800-483-4000.



Exh.ibit E

Affidavit fot' Cusb!me!' Notic~



STATEOFOIDO )
)

COUNTY OF FRANKLIN )
58.

AFFIDAVIT

~ Cassandra Cole, am an authorized agent ofthe applicant corporation, Verizon North
Inc., and am authorized to make this statement on its behalf. I attest that the customer
notices, as supplied in Exhibit D, have been provided to affected customers in the State of
Ohio. I declare under penalty ofpetjury that the foregoing is true and correct.

Executed on J'/3?N1
Date

l~~C &i1Q -D~CL ..
Signature and Title

Subscribed and sworn to before me thisJO day of Ilfaltt2007.



VERIZON PRICE INCREASE INFORMATION

PENNSYLVANIA



PENNSYLVANIA

PUC
PUBliC UTllllY COMMISSION

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

February 9,2007

IN REPLY PLEASE
REFER TO OUR FILE

Docket No. R-00072107

RONALD F WEIGEL
VERIZONPA
DIRECTOR GOVERNMENT RELATIONS
STRAWBERRY SQUARE FLOOR 4
HARRISBURG PA 17101

Re: Verizon Pennsylvania Inc.
Tariff Revision to Informational Tariff for Competitive Services

Dear Mr. Weigel:

Docket
K-00072i07

Descri tion
I Increases to Business Rates

Filed
1/31/2007

Effective
2/1/2007

Commission Staff has reviewed the above tariff revisions. Suspension or further
investigation does not appear to be warranted at this time. Therefore, in accordance with 52 Pa.
Code, the tariff revisions are effective by operation of law according to the effective dates
contained on each page, and the Secretary's Bureau will mark each case closed. This,
however, does not constitute a determination that the revisions are just, lawful and reasonable,
but only that suspension or further investigation does not appear to be warranted at this time and
is without prejudice to any formal complaints timely filed against said tariff revisions.

If you are dissatisfied with the resolution of this matter, you may, as set forth in
52 Pa. Code §5.44, file a petition with the Commission within 20 days of the date of this letter.
If you have any questions in this matter, please contact David Ehrhart, Telco Group, Bureau of
Fixed Utility Services, at 717-783-6174 or davehrhart@state.pa.us.

Sincerely,

James J. McNulty
Secretary

cc: Elaine McDonald, FUS
Kathleen Aunkst, Secretary's Bureau
Lou Samsel, FUS
Gail Wickwire, FUS



PENNSYLVANIA

PUC
pusuc UTiliTY COMMISSION

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

March 19,2007

IN REPLY PLEASE
REFER TO OUR FILE

Docket No. R-00072145

RONALD F WEIGEL
VERIZON
STRAWBERRY SQUARE FLOOR 4
HARRISBURG PA 17101

Re: Verizon Pennsylvania, Inc.
Tariff Revision to Incumbent Local Exchange Service Tariff

Dear Mr. Weigel:

Docket Supplement Tariff Description Filed Effective
R-00072145 500 Increases rates to specific 02/16/07 02/20/07

intraLATA toll plans

Commission staff reviewed the above tariff revisions. Suspension or further
investigation does not appear warranted at this time. Therefore, in accordance with 52 Pa. Code,
the tariff revisions are effective by operation of law according to the effective dates contained on
each page, and the Secretary's Bureau will mark each case closed. This, however, does not
constitute a determination that the revisions are just, lawful and reasonable, but only that
suspension or further investigation does not appear warranted at this time, and is without
prejudice to any formal complaints timely filed against said tariff revisions.

If you are dissatisfied with the resolution of this matter, you may, as set forth in
52 Pa. Code §5.44, file a petition with the Commission within 20 days of the date of this letter.
If you have any questions in this matter, please contact Melissa Knerr, Telco Group, Bureau of
Fixed Utility Services at 717-783-6171 or mknerr@state.pa.us.

Sincerely,

James J. McNulty
Secretary

cc: Elaine McDonald, FUS
Kathleen Aunkst, Secretary's Bureau
Lou Samsel, FUS
Gail Wickwire, FUS



~
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PENNSYLVANIA

PUC
COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

April 19, 2007

IN REPLY PLEASE
REFER TO OUR FILE

Docket No. R-00072258

RONALD WEIGEL
DIRECTOR GOVERNMENT RELATIONS
VERIZON PENNSYLVANIA INC
STRAWBERRY SQUARE FLOOR 4
HARRISBURG PA 17101

Re: Verizon Pennsylvania Inc.
Tariff Revision to Local Exchange Service Tariff Pa PUC No. 500

Dear Mr. Weigel:

Docket
I R-00072258

Descri tion Filed Effective
500 I Package Price Increases I 03/30107 I 04/01/07

Commission staff reviewed the above tariff revisions. Suspension or further
investigation does not appear warranted at this time. Therefore, in accordance with 52 Pa. Code,
the tariff revisions are effective by operation of law according to the effective dates contained on
each page, and the Secretary's Bureau will mark each case closed. This, however, does not
constitute a determination that the revisions are just, lawful and reasonable, but only that
suspension or further investigation does not appear warranted at this time, and is without
prejudice to any formal complaints timely filed against said tariff revisions.

If you are dissatisfied with the resolution ofthis matter, you may, as set forth in
52 Pa. Code §5.44, file a petition with the Commission within 20 days of the date of this letter.
If you have any questions in this matter, please contact Christopher Hepburn, Telco Group,
Bureau of Fixed Utility Services at 717-214-9115 or chepburn@state.pa.us.

Sincerely,

James J. McNulty
Secretary

cc: Elaine McDonald, FUS
Lou Samsel, FUS
Gail Wickwire, FUS
Kathleen Aunkst, Secretary's Bureau



~
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PENNSYlVANIA

PUC
PUBliC UllllTY COMMI$$ION

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

June 6, 2007

IN REPLY PLEASE
REFER TO OUR FILE

Docket No. R-00072353

RONALD F WEIGEL DIRECTOR
VERIZON PENNSYLVANIA INC
STRAWBERRY SQ 4TH FLOOR
HARRISBURG PA 17101

Re: Verizon Pennsylvania Inc.
Tariff Revision to Local Exchange Service Tariff

Dear Mr. Weigel:

Docket Tariff Description Filed Effective
R-00072353 500 Changes to directory listing rates and 4/30/2007 5/1/2007

reduces No. of free monthly directory
assistance calls to one per month

Commission Staff reviewed the above tariff revisions. Suspension or further
investigation does not appear warranted at this time. Therefore, in accordance with 52 Pa. Code,
the tariff revisions are effective by operation of law according to the effective dates contained on
each page, and the Secretary's Bureau will mark each case closed. This, however, does not
constitute a determination that the revisions are just, lawful and reasonable, but only that
suspension or further investigation does not appear warranted at this time, and is without
prejudice to any formal complaints timely filed against said tariff revisions.

If you are dissatisfied with the resolution of this matter, you may, as set forth in
52 Pa. Code §5.44, file a petition with the Commission within 20 days of the date of this letter.
If you have any questions in this matter, please contact David Ehrhart, Telco Group, Bureau of
Fixed Utility Services at 717-783-6174 or davehrhart@state.pa.us.

Sincerely,

James J. McNulty
Secretary

cc: Elaine McDonald, FUS
Kathleen Aunkst, Secretary's Bureau
Lou Samsel, FUS
Gail Wickwire, FUS



PENNSYlVANIA

PUC
PURtle UTIliTY COMMISSION

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

June 13,2007

IN REPLY PLEASE
REFER TO OUR FILE

Docket No. R-00072203

RONALD F WEIGEL
DIRECTOR GOVERNMENT RELATIONS
VERIZONPA
STRAWBERRY SQUARE FLOOR 4
HARRISBURG PA 17101

Re: Verizon Pennsylvania Inc.
Revisions to Infonnationa1 Local Tariff Telephone Pa. PUC No. 500

Dear Mr. Weigel:

On March 16, 2007, Verizon Pennsylvania Inc. filed a revision to its
Infonnational Local Tariff Telephone Pa. PUC I'-~o. 500 to become effecti\'e on 1\1arch 17,2007.
This filing proposes to increase monthly recurring rates for selected intralata private line
servIces.

Commission Staff reviewed the filing and suspension or further investigation does
not appear to be warranted at this time. Therefore, in accordance with 52 Pa. Code, the above­
referenced docketed filing is effective by operation of law according to the effective date
contained on each page, and the Secretary's Bureau will mark this case closed. This,
however, does not constitute a detennination that this filing is just, lawful and reasonable, but
only that suspension or further investigation does not appear to be warranted at this time and is
without prejudice to any fonnal complaints timely filed against this tariffrevision.

If you are dissatisfied with the resolution of this matter, you may, as set forth in
52 Pa. Code §5.44, file a petition with the Commission within 20 days of the date of this letter.
If you have any questions in this matter, please contact Jim Strausbaugh, Telco Group, Bureau of
Fixed Utility Services at (717) 787-4700 or jstrausbau@state.pa.us.

Sincerely,

James J. McNulty
Secretary

cc: Elaine McDonald, FUS
Kathleen Aunkst, Secretary's Bureau
Lou Samsel, FUS
Gail Wickwire, FUS



PENNSYLVANIA

PUC
PUBtI( UTlUTYW/IlMISSION

COMMONWEALTH OF PENNSYLVANIA
PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

June 15,2007

IN REPLY PLEASE
REFER TO OUR FILE

Docket No. R-00072414

RONALD F. WEIGEL
VERIZON
STRAWBERRY SQUARE 4TH FLOOR
HARRISBURG, PA 17101

Re: Verizon Pennsylvania Inc.
Tariff Revision to Local Exchange Service Tariff

Dear Mr. Weigel:

Docket
I R-00072414

Descri tion
I Increasing tier rates

Filed Effective
I 5/31/07 I 6/1/07

Commission Staff reviewed the above tariff revisions. Suspension or further
investigation does not appear warranted at this time. Therefore, in accordance with 52 Pa. Code,
the tariff revisions are effective by operation oflaw according to the effective dates contained on
each page, and the Secretary's Bureau will mark each case closed. This, however, does not
constitute a determination that the revisions are just, lawful and reasonable, but only that
suspension or further investigation does not appear warranted at this time, and is without
prejudice to any formal complaints timely filed against said tariff revisions.

If you are dissatisfied with the resolution of this matter, you may, as set forth in
52 Pa. Code §5.44, file a petition with the Commission within 20 days of the date of this letter.
If you have any questions in this matter, please contact Deborah Sagerer, Telco Group, Bureau of
Fixed Utility Services at 717-783-4454 or dsagerer@state.pa.us.

Sincerely,

James J. McNulty
Secretary

cc: Elaine McDonald, FUS
Kathleen Aunkst, Secretary's Bureau
Lou Samsel, FUS
Gail Wickwire, FUS



~
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PENNSYLVANIA

PUC
COMMONWEALTH OF PENNSYLVANIA

PENNSYLVANIA PUBLIC UTILITY COMMISSION
P.O. BOX 3265, HARRISBURG, PA 17105-3265

October 1, 2007

IN REPLY PLEASE
REFER TO OUR FILE

R-00072637

RONALD F WEIGEL
VERIZON NORTH INC
STRAWBERRY SQUARE FLOOR 4
HARRISBURG PA 17101

Re: Proposed Tariff Revisions to the Company's TariffPa. P.u.e. No. 11,
Issued August 31,2007, To Become Effective September 1,2007

Dear Mr. Weigel:

On August 31, 2007, the Company filed the above referenced and docketed
filing, for the purpose of increasing the per call rate for the National Directory Assistance
from $1.25 to $1.50.

Staff has reviewed the Company's instant filing, and suspension or further
investigation does not appear to be warranted at this time. Therefore, in accordance with the
applicable provisions of 52 Pa. Code, this filing became effective by operation of law, and
the Secretary's Bureau will mark this case closed. This, however, does not constitute a
determination that the tariffrevision(s) is/are just, lawful and reasonable, but only that
suspension or further investigation does not appear to be warranted at this time and is without
prejudice to any formal complaints timely filed against said tariffrevision(s)

If you are dissatisfied with the resolution of this matter, you may, as set forth
in 52 Pa. Code §5.44, file a petition with the Commission within 20 days of the date of this
letter.

Questions in this matter may be directed to Yen Nguyen, Telco Group, Bureau
of Fixed Utility Services at (717) 783-3145 or ynguyen@state.pa.us.

Sincerely,

James J. McNulty
Secretary

cc: Yen Nguyen, FUS
Elaine McDonald, FUS
Kathleen Aunkst, Secretary's Bureau



Ronald F. Weigel
Director
Government Relations

Strawberry Square, Floor 4
Harrisburg, PA 17101

Phone 717 777-4813
Fax 717 777-5610
ronald. f. weigel @verizon.com

August 31, 2007

Mr. James P. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
Post Office Box 3265
Harrisburg, Pem1sylvania 17105-3265

Dear Mr. McNulty:

This serves as Verizon Pennsylvania Inc.'s (Verizon PA) notification that it is making changes to
the rate for National Directory Assistance in the Pennsylvania P.U.C. No. 500 Infonl1ationa1
Tariff for Competitive Services.

This tariff is scheduled to become effective on September 1,2007.

This material will appear on the Verizon PA web site. The electronic version of this material
will be, to the best of my knowledge, an accurate representation of the content of this filing.

If you have any questions about this filing, please call Stephanie Ulrich on 717-777-3501.

Sincerely,

Original Signed by
Ronald F. \Veigel .

Attachments



Verizon Pennsylvania Inc.
Executive Summary

National Directory Assistance

Description of Changes

National Directory Assistance provides customers with the listings of individuals or businesses
located outside the Regional Calling Area but within the United States.

Effective September 1,2007, the per call rate for National Directory Assistance will increase to
$1.50.

Customers were notified of the proposed rate increase via a bill message included in the July
bills. A copy of the notice is attached.

This tariff is being filed August 31, 2007 to become effective September 1, 2007. National
Directory Assistance is an existing competitive service offering for business and residence
customers.

This filing fully complies with the safety, adequacy, reliability and privacy considerations
required.



- Pa. P.U.C. -No. 500

VERIZON PENNSYLVANIA INC.

INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES

FOR

ALL PENNSYLVANIA

ISSUED August 31,2007 EFFECTIVE September 1, 2007

By Ronald F. Weigel, Director
Strawberry Square, 4th Floor, Harrisburg, Pa.

NOTICE

This tariff reprices rates for National Directory Assistance

Pa. P.D.C. No. 500
Section 9
3rd Revised Sheet 18, Canceling 2nd Revised Sheet 18



Changes to National Directory Assistance Service

Beginning Saturday, September 1,2007, National Directory Assistance call rates for requests
outside your local area will change from $1.25 to $1.50. On each call, you may continue to ask
the operator for two listings.



VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES

Pa. P.U.C.-No. 500
Section 9

3rd Revised Sheet 18
Canceling 2nd Revised Sheet 18

DIRECTORY LISTINGS
(Not Including Classified Telephone Directory Listings)

J. DIRECTORY ASSISTANCE SERVICE (Cont'd)

2. NATIONAL DIRECTORY ASSISTANCE

b. REGULATIONS (Cont'd)

(6) Verizon - Pennsylvania's Liability for any errors or omissions in
the National Directory Assistance information provided to the
customer shall be subject to the same liability limitation for
Verizon - Pennsylvania's provision of local directory assistance
information set forth in Section 1, Paragraph 15.A of the
Telephone Company's Pa. P.U.C.-No. 1 Tariff.

c. RATES

National Directory Assistance, per call $1.50* (I)

* Plus the applicable operator-handled rate if the customer dials "a" and reaches
a Verizon operator.

ISSUED AUGUST 31, EFFECTIVE SEPTEMBER 1, 2



Ronald F. Weigel
Director
Government Relations

Strawberry Square, Floor 4
Harrisburg, PA 17101

Phone 717 777-4813
Fax 717 777-5610
ronald. f. weigel@verizon.com

August 31, 2007

Mr. James P. McNulty, Secretary
Pennsylvania Public Utility Commission
Commonwealth Keystone Building
Post Office Box 3265
Harrisburg, Pennsylvania 17105-3265

Dear Mr. McNulty:

This serves as Verizon North Inc.'s (Verizon NOlih) notification that it is making changes to the
rate for National Directory Assistance in the Telephone Pa. P.U.C. No. 11 Informational Tariff
for Competitive Services.

This tariff is scheduled to become effective on September 1,2007.

This material will appear on the Verizon North web site. The electronic version of this material
will be, to the best of my knowledge, an accurate representation of the content of this filing.

If you have any questions about this filing, please call Stephanie Ulrich on 717-777-3501.

Sincerely,

Original Sianed by
b •

Ronald F. \VeigeJ

Attachments



Verizon North Inc.
Executive Summary

National Directory Assistance

Description of Changes

National Directory Assistance provides customers with the listings of individuals or businesses
located outside the Regional Calling Area but within the United States.

Effective September 1,2007, the per call rate for National Directory Assistance will increase to
$1.50.

Customers were notified of the proposed rate increase via a bill message included in the July
bills. A copy of the notice is attached.

This tariff is being filed August 31,2007 to become effective September 1,2007. National
Directory Assistance is an existing competitive service offering for business and residence
customers.

This filing fully complies with the safety, adequacy, reliability and privacy considerations
required.



- Pa. P.U.C. -No. 11

VERIZON NORTH INC.

INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES

FOR

ALL PENNSYLVANIA

ISSUED August 31, 2007 EFFECTIVE September 1, 2007

By Ronald F. Weigel, Director
Strawberry Square, 4th Floor, Harrisburg, Pa.

NOTICE

This tariff reprices rates for National Directory Assistance

Pa. P.D.C. No. 11
Section 11
2nd Revised Sheet 4, Canceling 1st Revised Sheet 4



Changes to National Directory Assistance Service

Beginning Saturday, September 1,2007, National Directory Assistance call rates for requests
outside your local area will change from $1.25 to $1.50. On each call, you may continue to ask
the operator for two listings.



Telephone-Pa. P.U.C. No. 11
Verizon North Incorporated

DIRECTORY ASSISTANCE

E. NATIONAL DIRECTORY ASSISTANCE/CUSTOMER NAME AND ADDRESS SERVICE

1. General

Section 11
2nd Revised Sh~et 4

Canceling 1st Revised Sheet 4

National Directory Assistance (NDA) will provide the customer with directory listings from Verizon's directory assistance
database. This database will make all Verizon listings available to any operator workstation along with national listings
from other provider database(s). Verizon will provide listings for residential, business, government, Verizon 1-800, and
Verizon local emergency numbers. Customer Name and Address (CNA) Service is a reverse search feature which
allows the caller to request a customer's name and/or address after giving the directory assistance operator a complete
phone number.

2. Conditions

a. The customer will receive a maximum up to two listings per call, i.e., two NDA numbers, one NDA number and one
CNA listing or two CNA listings.

b. Customers who make operator assisted calls to National Directory Assistance or to obtain Customer Name and
Address Service will be charged the NDA/CNA rate plus the applicable operator surcharge as set forth in the
Company's tariff.

c. The Company shall not be liable for any errors or omissions, whether arising through negligence or otherwise, in
the information furnished; and the customer shall indemnify and save the Company harmless against all claims
(including costs and attorney's fees) that may arise from the use of such information.

d. The customer will have access to any in- or out-of-franchise, number/address listing within the continental United
States, Alaska and Hawaii, with the exception of non-published listings. When a non-published number/address is
requested, the message "Non-published number/address" or "NP" is displayed and no information will be available.

e. Charges for National Directory Assistance/Customer Name and Address Service are not applicable to calls placed
from hospitals, or to calls placed by customers who certify they are unable to use a directory because of visual or
physical handicap.

f. National Directory Assistance and Customer Name and Address Service will be available where technology
permits.

3. RATES

National Directory Assistance/Customer Name and Address Service, per call

(I) Indicates Increase
Issued: August 31, 2007

$1.50 (I)

Effective: September 1, 2007
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Effective November 25, 2004, Verizon Metropolitan Package ExtraS'!/Verizon
Metropolitan Package'!!, SoundDeal,,!j Service Plan and Local and Toll Package are
grand fathered and are not available for nevi installations. Moves, additions or
changes to subscribers' existing service are net permitted.

Service ['lark of Verizon Communications Inc.

ISSUED OCTOBER 14, 005 EFFECTIVE OCTOBER 15, 0 5
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ISSUED AUGUST 19, EFFECTIVE AUGUST 20, 2005
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Section 4::)

1st Revised Sheet 2
Canceling inal Sheet 2

VERIZON LOCAL PACKAGE EXTRA'C"!/VERIZON LOCAL PACKAGE"H

A. GENER1\L

The Verizon
residential
offerings for

Local Package Extrasl.
j

service packages that
one flat monthly rate.

B. REGULATIONS

and Verizon Local
provide customers

PackageSH are optional
with a combination of

1. The Verizon Local PackageSM or Verizon Local Package Extrasl
.
j consists of the

following basic features:

unlimited local usage
Dial Tone Line with touch-tone
unlimited direct-dialed local Directory Assistance calls
waiver of certain nonrecurring residence charges 1

Verizon Calling Card (optional)
choice of specific Optional Central Office Services with each Package
option

2. The Verizon Local PackageSH offers customers a choice of up to three
compatible Central Office Services features, and the Verizon Local Package
ExtraS'" offers customers a choice of four or more compatible features. The
following is the list of available features:

Optional Package Features:

*

Call Block
Call Forwarding Busy Line
Call Forwarding-Don't Answer
Call Forward-Busy Line/Don't Answer
Call Forwarding Variable
Call vJaiting
Caller 10 with Name or Call Waiting 10
Distinctive Ring
Intercom Extra" 0

Repeat Dialing
Return Call (*69)
Speed Dialing - 30
Three-way Calling
Dl tra Forward"

* * (C)

The Dial Tone Line Connection Charge, Change of Residence Service Charge, and any
Service Change Charge (s) for adding Verizon Local Package Extra l

' features do not
apply to this service.

Effective November 25, 2004, Intercom Extra
for nevI installations. Haves, additions
service are not permitted.

IC) Indicates Change
SeLllce t1ark of Verizon Communications Inc.

ISSUED AUGUST 1 ,

is grandfathered and is not available
or changes to subscribers' existing

EFFECTIVE AUGUST
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2nd Revised Sheet 3
Canceling 1st Revised Sheet 3

PACKAGED SERVICES - RESIDENCE

VERIZON LOCAL PACKAGE EXTRAs1-1/VERIZON LOCAL PACKAGESt-l (Cont' d)

B. REGULATIONS (Cont'd)

3. For purposes of calculating any applicable Monthly Subscription Discount
rates for Optional Central Office Services features not included in the
packages, but ordered in conjunction with the packages on the customer's
same line, the Verizon Local PackageSl

-! will count as one eligible Optional
Central Office Services feature, and the Verizon Local Package ExtraSt-l will
count as four eligible Optional Central Office Services features.

4. The Verizon Local Package ExtraSl1 /Verizon Local PackageSi-I are not available
in conjunction with SoundDealSl-l, Residence Services Variety Package, the
Verizon Metropolitan Package ExtraSl11 or the Verizon Metropolitan PackageS!'! 1.

5. The Verizon Local Package ExtraSl-l/Verizon Local PackageSt
-
l are not available

with Lifeline Service.

6. The Verizon Local Package ExtraSI-1/Verizon Local
any discounts for: Telephone Service for
Directors of the Company and its Affiliates.

PackageSl-l are not subject to
Employees, Pensioners, and

7. Verizon Local Package ExtraSl-l/Verizon Local PackageSl-l customers who become
subject to Company-initiated non-basic service termination procedures will
have all existing Verizon Local Package ExtraSI-1jVerizon Local packageSH lines
converted to Residence Dial Tone Line Service equipped with a Local l-\rea
Unlimited Usage Package, at the applicable tariff rates. The applicable
Dial Tone Line Product/Service Charge will not apply for those Verizon
Local Package ExtraS1-l/Verizon Local packageS!l lines converted due to
termination procedures. Such customers \-1ill not be permitted to
resubscribe to the Verizon Local Package ExtraSt-l/Verizon Local Package,:r-:
option until all associated arrearages are satisfactorily paid in full.

C. RATES

Monthly
Rate

Verizon Local PackageS!", per line .
Verizon Local Package ExtraSl-l, per line .

$29.99 (I)
32.99 (I)

2004, Verizon Metropolitan Package ExtraSl1/Verizon
is grandfathered and is not available for new

additi_ons or changes to subscribers' existing service are

Effective November 25,
Metropoli tan Package'-'-'
installations. tJloves,
not permitted.

I Indicates se
ISSUED Mfl,PCH 30, 007 EFFECTIVE APRIL 1, 007



VERIZON PENr~SYLVAl~IA INC. INFORt·1ATIONAL TARIFf f1-, n n r __ 1-1,-, r::.nn
La. 1. .u.\...-. l~V. ~'\.JV

FOR COMPS'rl'TIVE SERVICES Section 45,
1st Revised Sheet 4

Canceling Original Sheet 4

PACKAGED SERVICES - RESIDENCE

VERIZON METROPOLITAN PACKAGE EXTRAs'l/VERIZON METROPOLITAN PACKAGE"" 1

A. GENER.l\L

The Verizon Metropolitan Package Extras"'/Verizon
optional residential service packages, that provide
combination of offerings for one flat monthly rate.

Metropolitan PackageSH are
residence customers with a

B. REGULATIONS

1. The Verizon Metropolitan Package ExtraSH or Verizon Metropolitan PackageSl-l

consists of the following basic features:

unlimited number of outgoing direct-dialed calls within the Pittsburg
and Pittsburg Suburban Exchange Areas or the Philadelphia and
Philadelphia Suburban Exchange Areas.
Dial Tone Line with touch-tone
unlimited direct-dialed local Directory Assistance calls
waiver of certain nonrecurring residence charges 2

Verizon Calling Card (optional)
choicR of fic Optional Central Office Services with each Package option

2. The Verizon Metropolitan PackageSH option offers customers a choice of up to
three compatible Central Office Services features, and the Verizon
Metropolitan Package Extrasl

.
l option offers customers a choice of four or

more compatible features. The following is the list of available features:

Optional Package features:

(C)**

Call Block
Call Forwarding Busy Line
Call Forwarding-Don't Answer
Call Forward-Busy Line/Don't Answer
Call Forwarding Variable
Call Wai ting
Caller ID "'lith Name/Call Waiting ID/Anon't'TIlous Call Rejection
Distinctive Ring
Intercom Extra
Repeat Dialing
Return Call (*69)
Speed Dialing - 30
Three-way Calling
Ultra Forward

*

2004, Verizon Metropolitan Package ExtraS"l/Verizon
is grandfathered and is not available for new

additions or changes to subscribers' existing service are

Effective November 25,
Metropoli tan Package"'"
installations. Moves,
not permitted.

The Dial Tone Line Connection Charge, Change of Residence Service Charge, and the
Service Change Charge(s) do not apply to this service.

(C) Indicates Change
"·l Service ["lark of Veri zon Cornmun.ications Inc.

ISSUED AUGUST 16, 2006 EffECTIVE AUGUST 17, 200



Sectio:l 4
VERIZON PENNSYLVANIA INC. INFORHATIONr~L TARIFF

FOR COMPETITIVE SERVICES

n~
r-o. r.o.c. "No. 500

2nd Revised Sheet 5
Canceling 1st Revised Sheet 5

PACKAGED SERVICES - RESIDENCE

VERIZON METROPOLITAN PACKAGE EXTRAs1-1/VERIZON METROPOLITAN PACKAGE s'1 1

B. REGULATIONS (Cont'd)

3. For purposes of calculating any applicable Monthly Subscription Discount
rates for Optional Central Office Services features not included in the
Verizon Metropolitan Package ExtraSH/Verizon Metropolitan PackageS'1 but
ordered in conjunction with the Verizon Metropolitan Package ExtraSt1 /Verizon
Metropolitan Packages!' on the customer I s same line, the Verizon Metropolitan
PackageSM option will count as one eligible Optional Central Office Services
feature, and the Verizon Metropolitan Package ExtraSI-l option will count as
four eligible Optional Central Office Services features.

4. The Verizon Metropolitan Package ExtraSH/Verizon Metropolitan PackageCH are
not available in conjunction with SoundDeal'''', Local and Toll Package or the
Residence Services Variety Package.

5. The Verizon Metropolitan Package ExtraS'1 /Verizon Metropolitan PackageSH are
not available with Lifeline Service.

6. The Varizon Metrcpoli tan Package ExtraSH /Verizon Metropolitan Package5H are
not subject to any discounts for: Telephone Service for Employees,
Pensioners, and Directors of the Company and its Affiliates.

7. Verizon Metropolitan Package ExtrasH/Verizon Metropolitan PackageSl1 customers
who become subject to Company-initiated non-basic service termination
procedures will have all existing Verizon Metropolitan Package
ExtraSH/Verizon Metropolitan PackageSH lines converted to Residence Dial Tone
Line Service equipped with a Local Area Unlimited Usage Package, at the
applicable tariff rates. The applicable Dial Tone Line Product/Service
Charge will not apply for Verizon Metropolitan Package ExtraS1-l/Verizon
Metropolitan PackageSll lines converted due to termination procedures. Such
customers will not be permitted to resubscribe to the Verizon Metropolitan
Package ExtraSI-I/Verizon Metropolitan PackageSH until all associated
arrearages are satisfactorily paid in full.

8 . The Verizon Metropolitan Package ExtraS
!1/Verizon Metropolitan PackageSH

unlimited local calling area is the same as that provided for the Residence
Metropolitan Area Unlimited Usage Package (City or Suburban) .

C. RATES

110nthly
Rate

Verizon Metropolitan PackageSl
'
l
, per line .

Verizon Metropolitan Package Extra';:!, per 1ine .
$39.99 (I)

42.99 (I)

25,
Package:'.!

t1oves,

2004, Verizon Metropolitan Package Extra":"/Verizon
is grandfathered and is not available fDr new

additions or changes to subscribers' existing service are

EFFECTIVE APRIL 1, 0



VERIZON PENtlSYLVANIA INC. INFORNATIONT\L TT\HIFF Pa. P.U.C.-No. 500
FOP CO["'lPETIT SEF\} Sec~Lion l} ,:)

Original Sheet G

SOUNDDEALSff Service Plan

A. Description:

PACN~GED SERVICES- RESIDENCE (C)

The SoundDeal Service Plan is an optional residence service enrollment plan.
This Plan permits a customer to receive the following features and services
for a flat monthly rate, for each SoundDeal Service Plan residence line
provided. The SoundDeal Service Plan includes the following features and
services: 1) Dial Tone Line with Touch Tone; 2) unlimited local calling; 3)
Verizon Pennsylvania Inc. intraLATA Direct Distance Dialed (DOD) unassisted
toll calling; and 4) selection of up to two Optional Central Office Services
from a predetermined list of services(See Regulation 12, below, for a list
of available Optional Central Office Services for selection).

B. Regulations:

1. SoundDeal customers may terminate their enrollment in this Plan at any
time upon notice to the Company.

2. Unless terrninaLed by the SoundDeal custorner or the COITlpany, a line vlill
remain enrolled in this Plan, as amended from time-to-time, wi th any
applicable changes in rate, for as long as this Plan continues to be
offered by the Company.

3. This Plan is
lines or to
terminated.

not available
customers viho

with Residential IntelliLinQ.v BRI
are or become toll or nonbasic

Service
service

4. No more than four(4) residence lines can be enrolled with the SoundDeal
option for each customer Billed Telephone Number account.

5. The Residence Dial Tone Line Product/Service Charge applies to requests
for ne\'! and additional SoundDeal lines, and moves of existing lines.
However, the Product/Service Charge does not apply when SoundDeal
replaces existing Dial Tone Line service.

6. A residence line may be enrolled in this Plan only if the customer's
historical average monthly Verizon Pennsylvania Inc. intraLATA DDD
unassisted toll usage on the dial tone line, computed at DDD unassisted
toll call rates before the application of any discounts, during a
six (6) month historical usage study period selected by the Company, or
during such portion(if any) of the six(6) month historical usage period
selected by the Company that the dial tone line was in service, does
not exceed $100.00.

Effective November 25, 004, SoundDealsl-l Service Plan is grandfathered and is not
available for ne\-i installations. t"loves, additions or changes to subscribers'
existing service are not permitted.

Service Hark of '1erizofJ. Corrununications Inc::..

ISSUED 005 EFFECTIVE AUGUST



VERIZON PENNSYLVANIA INC. INFORt11\TIONI\L Tl\P.IFF
FOP. COMPETITIVE SERVICES

PACKAGED SERVICES- RESIDENCE

Pa. P.D.C.-No. 500
Section 45

Original Sheet I

(C)

SOUNDDEALSt
-
t Service Plan 1 (Cont 'd)

B. Regulations: (Cont'd)

7. A residence line need not have been in service during the six(6) month
historical usage study period selected by the Company, or during any
minimum portion of the six(6) month historical usage study period
selected by the Company, to be eligible for this Plan.

8. Upon written notification to the customer the Company will terminate a
line's enrollment in the Plan, if the historical average monthly
\lerizon Pennsylvania Inc. intraLATA DDD unassisted toll usage on the
line, computed at DDD unassisted toll call rates before the application
of discounts, during any six (6) month historical usage study period
selected by the Company (1t!hich study period may include months before
and/or after the date of termination of the Trial Period), exceeds
$150.00.

9. Customers will not be charged the Optional Central Office Services ­
Product/Service Charge for Optional Central Office Services selected as
part of the SoundDeal offering. SoundDeal customers are not eligible
for trial or promotional offerings associated with the Optional Central
Office Services included in this Plan, unless specifically provided for
in a trial or promotional offering.

10. This Plan may not be combined with any other Residence optional local
or toll calling plan service, or Automatic Savings as specified in this
Tariff.

11. If, for any line enrolled in this Plan, the customer chooses to
subscribe to Optional Central Office Services in addi tion to the tltJO
eligible Optional Central Office Services provided for under this Plan,
the customer may, to the extent permitted by the discount plan
specified in Tariff Pa. P.U.C.-No. 1, Section 30E, count the two
Optional Central Office Services selected under this Plan in
determining the discount applicable to the additional Optional Central
Office Services pursuant to the discount plan specified in Tariff Pa.
P.U.C.-No. 1, Section 30E.

12. SoundDeal customers can choose up to t1tlO (2) of the following services
for each SoundDeal Service Plan line provided: Call Block, Call
Fon-Iarding-Busy Line/Don't l\nsltler, Call ifJaiti.ng, Caller 10 Number
Only, Caller 10, Home Intercom, Distinctive Ring, Intercom Extra,
Return Call (*69), Three-Way Calling and Ultra Forward.

Effective November 25, 2004, SoundDeal,t'l Service Plan is grandfathered and is not
available for ne,,! installations. 11oves, additions or changes to subscribers'
existing service are not permitted.

Service l"lark of 'ilerizon Cornmurd.cations Inc.

ISSUED AUGUST 19, EFFECTIVE AUGUST



VERIZON PENNSYLVANIA INC. Ii~FORi'1ATIONAL TARI fF
FOR COMPETITIVE SERVICES

PACKAGED SERVICES- RESIDENCE

Pa. P.U.C.-No. 500
Section 45

Original Sheet 8

(C)

SOUNDDEALSt-l Service Plan l(Cont'd)

B. Regulations: (Cont'd)

13. Residence customers enrolled in this Plan, who subsequently become
subject to Company initiated toll or nonbasic service termination
procedures, will have all existing SoundDeal lines converted to
Residence Dial Tone Line service (s) with a Local Area Unlimited Usage
Package, at the applicable tariff rates (the Dial Tone Line
Product/Service Charge will not apply for those existing lines
converted, in-place, due to termination procedures). In addition, any
optional services not affected by the termination procedures will
convert to their applicable tariff rates. Such customers will not be
permitted to reenroll in this Plan until such time as all associated
arrearages are satisfactorily paid in full.

14. Qualifying SoundDeal Service Plan local calls will not be detail
billed.

15. The SoundDeal Service Plan will be made available to customers who are
Certified Speech and/or Hearing Disabled on or before August 31, 1999.

C. Rates:

Monthly Rate

SoundDeal Service Plan, per line enrolled

Effective November 5, 2004, the SoundDeal"t< Service
not available for nevi installations. Moves,
subscribers' existing service are not permitted.

Service l·jad: of \ferizon Communications Inc.

ISSUED AUGUST 19, 200

$49.95

Plan is grandfathered and is
additions or changes to

EFFECTIVE AUGUST 20, 2005



VERIZON PEi~I~SYLVANIA INC. INFORHATIONAL TARIFF Pa. r.U.C.-~10. 500
FOR COMPETITIVE SERVICES

1st Revised 9
Canceling Original Sheet 9

PACKAGED SERVICES- RESIDENCE

VERIZON REGIONAL PACKAGE EXTRA';!

A. GENEP]\L

Verizon Regional Package ExtraSM is an optional residential service package that
provides customers with a combination of offerings for one flat monthly rate.

B. REGULATIONS

1. Verizon Regional Package ExtraSM consists of the following features:

Additional non-regulated service
(C)**

Unlimited local calling
Unlimited direct distance dialed intraLATA toll
Dial Tone Line with touch-tone
Unlimited direct-dialed local Directory Assistance calls
Waiver of certain nonrecurring residence charges!
Busy Redial
Call Block
Call Forwarding Busy Line
Call Forwarding - Don't Answer
Call Forward - Busy Line / Don't Answ~r

Call Forwarding Variable
Call Intercept
Call Waiting
Caller ID / Call Waiting 10 / Anonymous Call Rejection
Distinctive Ring
Intercom Extra
Return Call (*69)
Speed Dialing - 30
Three-way Calling
Ul tra Forward'

*

2. For purposes of calculating any applicable Monthly Subscription Discount
rates for Optional Central Office Services features not included in Verizon
Regional Package ExtraSM but ordered in conjunction with Verizon Regional
Package ExtraSH on the customer's same line, the Verizon Regional Package
ExtraSM will count as four eligible Optional Central Office Services
features.

3. Verizon Regional Package ExtraSM is not available in conjunction with
SoundDealsM

, Local and Toll Package, Verizon Local PackageSM
, Verizon Local

Package ExtraSM
, Verizon Metropolitan PackageSM

, Verizon Metropolitan Package
ExtraSM

, or the Residence Services Variety Package.

The Dial tone Line Connection Charge, Change of Residence Service Charge, and
the Service Change Charge(s) do not apply to this service.

* * * (C)

(C)
Indicates Change

Service Hark of Verizon CCJ11JTlUnications Inc.

ISSUED AUGUST 16, 2006 EFFECTIVE AUGUST 17, 2006
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P.U.C. No. SOC
Sect.icn 45

3rd Revised SheeL 1
Canceling 2nd Revised Sheet 10

PACKAGED SERVICES- RESIDENCE

VERIZON REGIONAL PACKAGE EXTRAS!'!

B. REGULATIONS

4. Verizon Regional Package ExtraSM is not available with Lifeline Service.

5. Verizon Regional Package ExtraSM

Telephone Service for Employees,
and its Affiliates.

is not subject to any discounts for:
Pensioners, and Directors of the Company

6. Residence Verizon Regional Package ExtraSM customers who become subject to
Company-initiated Toll or non-basic service termination procedures will
have all existing Verizon Regional Package ExtraSH lines converted to
Residence Dial Tone Line Service equipped with a Local Area Unlimited Usage
Package, at the applicable tariff rates. The applicable Dial Tone Line
Product/Service Charge will not apply for those Verizon Regional Package
ExtraSM lines converted due to termination procedures. In addition, any
optional services not affected by the termination procedures will convert
to their applicable tariff rates. Such customers will not be permitted to
re-subscribe to the Verizon Regional Package ExtraSH until all associated
arrearages are satisfactorily paid in full.

7. Qualifying Verizon Regional Package ExtraSM regional toll calls will not be
detailed billed.

C. RATES
t'lonthly Rate

(C)

Verizon Regional Package ExtraSH $52.95

Effective September I, 2007, the Verizon Bundle Discount is discontinued.

Service !'lark of 'Jerizon Communications Inc.

( C:)

EFFECTIVE SEPTEMBER I, 2007



VERIZON PENNSYLVANIA INC. INFORt,,1J\TIONAL TP\EIFF
FOR COMPETITIVE SERVICES

n~

.t'Cl. P.U.C.-No. 500
Section t15

VERIZON REGIONAL PACKAGE"1-1

PACKAGED SERVICES- RESIDENCE

1st Revised Stleet 11
Canceling Original Sheet 11

Verizon Regional PackageSM is an optional residential service package that
provides customers with a combination of offerings for one flat monthly rate.

B. REGULATIONS

1. Verizon Regional PackageSM consists of the following features:

Unlimited local calling
Unlimited direct distance dialed intraLATA toll
Dial Tone Line with touch-tone
Waiver of certain nonrecurring residence charges l

Call Forwarding Busy Line or, Call Forwarding Don't Answer or
Call Forward - Busy Line Don't Answer

Call Wai ting
Caller 10 with Name or Call Waiting 10
Anonymous Call Rejection
Speed Dialing - 8 or Speed Dialing - 30
Three-way Calling
Additional non-regulated service

2. Verizon Regional PackageS1-1 is not available on the same line with
SoundDeal51-1, Local and Toll Package, Verizon Regional Package Extrasl

'
l

,

Verizon Local PackageSM
, Verizon Local Package ExtraSM

, Verizon Metropolitan
PackageSl

.
l

, Verizon Metropolitan Package ExtraSl
" Residence Services Variety

Fackage, Sensible Ninu te, Weekend Choice, Value Cents, Personal Unlimi ted
Plan, Selective Exchange, Netro Call-Pak, or Residence Call Plus. Verizon
Regional PackageSM is not available on the same line or account with
SoundDialing.

(C)

3. Verizon Regional PackageSH is not
residential PBX Trunks or residential
(BRI) Service lines.

available with Lifeline
InTelliLinQ<D Basic Rate

Service,
Interface

Lj • Verizon Regional Packagesl
'! is not. subject. to any

Service for Employees, Pensioners, and Directors
Affiliates.

discounLs [or: Telephone
of the Company and its

51-1

The Dial tone Line Connection Charge, Change of Residence Service Charge, and the
Servlce Charge(s) do not apply to this service.

Service Hark of Verizon Communications Inc.

ISSU~D MARCH 30, 200 EFFECTIVE APRIL I, 007



VERIZON PENNSYLVANIA INC_ INFORt-1ATIONA_L TARIFF'
rOR COMPETITIVE SERVICES

p~_ P.U.C.-No. 500
Section 45

rd Rpvis2d Sheet 12
Canceling 2nd Revised Sheet 12

PACKAGED SERVICES- RESIDENCE

VERIZON REGIONAL PACKAGEs,: (Con t 'd)

B. REGULATIONS (Cont'd)

5. Customers may discontinue their enrollment in Verizon Regional Package"M at
any time upon notice to the Company.

6. Unless a line's enrollment in the plan is terminated by the customer or the
Company, a line I-lill remain enrolled in Verizon Regional PackageS11

, as
amended from time-to-time with any applicable changes in rate, for as long
as Verizon Regional PackageSJ1 continues to be offered by the Company.

7. Verizon Regional PackageSM customers who become subject to Company-initiated
Toll termination procedures will have all existing Verizon Regional
PackageSM lines converted to Residence Dial Tone Line Service equipped with
a Local Area Unlimited Usage Package, at the applicable tariff rates. The
applicable Dial Tone Line Product/Service Charge will not apply for those
Verizon Regional PackageS~l lines converted due to termination procedures.
In addition, any optional services not affected by the termination
procedures will convert to their applicable tariff rates. Such customers
I-lill not be permitted to re-subscribe to Verizon Regional PackageS11 until
all associated arrearages are satisfactorily paid in full.

8. Verizon Regional PackageSM regional toll calls will not be detailed billed.

C. RATES
Monthly Rate

(C)

Verizon Regional PackageS!' $42.95

Effective September 1, 2007, the iJerizon Bundle Discount is discontinued.

Service 11ark of Verizon Communications Inc.

(C)



VERIZON PENNSYLVANIA ll~L. INFORHATIONAL TARlrr
FOR COMPETITIVE SERVICES

PACKAGED SERVICES- RESIDENCE

Fa. P.U.C.-No. sao
Section ..15

Ori(01inol Sheet J 3

VERIZON REGIONAL PACKAGE UNLIMITEDsr1

A. GENERAL

Verizon Regional Package UnlimitedSM is an optional residential service package
that provides customers \-lith a combination of dial-tone access line, local
usage, unlimited intraLATA toll usage and an optional feature package for one
flat monthly rate.

B. REGULATIONS

1. Verizon Regional Package UnlimitedSM consists of the following basic
features:

Unlimited local calling
Unlimited direct distance dialed intraLATA toll
Dial Tone Line with touch-tone
Waiver of certain nonrecurring residence charges 1

Choice of specific Optional Central Office Services

In addition, customers can select any three compatible VAS features, where
available, from the below list:

Call Forwarding Busy Line
Call Forwarding - Don't Answer
Call Forward - Busy Line/Don't Answer
Call Forwarding Variable
Call Waiting
Caller ID Hith Name/Call "'Jaiting ID/Anonymous Call Rejection
Distinctive Ring
Repeat Dialing
Return Call (*69)
Speed Dialing - 8 or 30
Three-Hay Calling
Ultra Forward®

2. For purposes of calculating any applicable IJIonthly Subscription Discount
rates for Optional Central Office Services features not included in Verizon
Regional Package UnlimitedSM but ordered in conjunction with Verizon
Regional Package UnlimitedSM on the customer's same line, the Verizon
Regional Package UnlimitedSM will count as one (II eligible Optional Central
Office Services features.

The Dial tone Line Connection Charge, Change of Residence Service Charge, and the
Service Chargers) do not apply to this sorvice.

Service [vjark f Verizon Cormnunications Inc.

ISSUED AUGUST 1" , 2005 EFFECTIVE AUGUST 20, 005



VERIZON PENNSYLVANIA INC. HJfORHf\,TIONAL TARIfF
FOR COMPETITIVE SERVICES

Pa. P.U.C.-No. 500
Section 5

rd Revised Sheet 14
Cancelinq nd Revised Sheet 14

PACKAGED SERVICES- RESIDENCE

VERIZON REGIONAL PACKAGE UNLIMITEO:-"

B. PEGULl\TIONS

3. Verizon Regional Package UnlimitedSM is not available in conjunction with
SoundDealsM

, Local and Toll Package, Verizon Local Package, Verizon Local
Package ExtraSM

, Verizon Regional Package, Verizon Regional Package ExtraSM
,

Verizon Metropolitan Package, Verizon Metropolitan Package Extra, or the
Residence Services Variety Package.

4. Verizon Regional Package UnlimitedSM is not available with Lifeline Service.

5. Verizon Regional Package Unlimited"" is not subject to any discounts for:
Telephone Service for Employees, Pensioners, and Directors of the Company
and its Affiliates.

6. Residence Verizon Regional Package UnlimitedSM customers who become subject
to Company-initiated Toll or non-basic service termination procedures will
have all existing Verizon Regional Package Unlimi tedSH lines converted to
Residence Dial Tone Line Service equipped with a Local Area Unlimited Usage
Package; at the applicable tariff rates. The applicable Di a 1 Tone 1.i ne
Product/Service Charge will not apply for those Verizon Regional Package
Unlimited~ lines converted due to termination procedures. In addition, any
optional services not affected by the termination procedures will convert
to their applicable tariff rates. Such customers will not be permitted to
resubscribe to the Verizon Regional Package UnlimitedSl1 until all associated
arrearages are satisfactorily paid in full.

7. Quali fying Verizon Regional Package Unlimi tedSH regional toll calls will not
be detailed billed.

C. RATES
Monthly Rate

(e)

Verizon Regional Package Unlimited'" $38.00

Effective September 1, 2007, the Verizon Bundle Discount is discontinued.

rizon Communications Inc.

007
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VERIZON PENNSYLVANIA INC. INFORMJl.TION.Z1.L TZ\PI F'E' Pa. !?U.C.-No. ,500
FOR COMPETITIVE SERVICES Secti,on 4:,

1st Revised Sheet 15
Canceling OrigiJlal Sheet 15

PAC:KAGED SERVICES- RES I DENCE

LOCAL AND TOLL PACKAGE

fL GENERAL

Local and Toll Package is an optional service package which provides residential
customers with local exchange services, intrastate intraLATA and interstate
intraLATA (See the Veri:on Telephone Companies Tariff F. C. C. No.5, Interstate
IntraLATA Service) toll usage for the first 1,000 minutes, and the choice of
available compatible optional central office service features for one flat monthly
rate.

B. REGULATIONS

1. Local and Toll Package consists of the following features:

unlimited local usage
Dial Tone Line with touch-tone
waiver of certain nonrecurring residence charges
initial 1,000 minutes of Veri:on Pennsylvania Inc. Direct Distance

Dialed (DDD) unassisted toll calling
choice of specific Optional Central Office Services.

2. The following is the list of available Local and Toll Package Optional Central
Office Services:

Busy P.edial
Call Block
Call Forwarding Busy Line
Call Forwarding-Don't Answer
Call Forward-Busy Line/Don't Answer
Call Forwarding Variable
Call Vlaitinq
Caller ID or Call Waiting 10

Distinctive Ring
Intercom Extra(E!
P.eturn Call (*69)
Speed Dialing - 30
Three-way Callinq
Ultra Forward@

* * * (C)

3. For purposes of calculating any applicable Monthly Subscription Discount rates
for Optional Central Office Services features not included in Local and Toll
Package, but ordered in conjunction with Local and Toll Package on the
customer's same line, Local and Toll Package will count as four eligible
Optional Central Office Services features.

Change of Res idence
changlnq Local and

Toll
t1cves, subscribers'

any
do

notisand

Service Charcje, and
Toll Package features

grandfatherecl
chanqes toor

isPackage
addi t:i.ons

Effectiye November 25, 2004, Local and
available for new installations.
existing service are not permitted.
The Dial Tone Line Connection Charqe,
Service Change Charge! s) for adding or
not appl to this seI

Indicates Change
* * * (C)

(e)

ISSUED !\UGUST 1 ("... 0 I 2 EFFECTIVE AUGUST "1.- r f OOE.



VERIZON PENlJSYLVANIA INC. INFORt~1ATIONAL T.Z1.RIFF
FOR COt·1PETITIVE SEEVICE~3

Pa. P.U.C.-No. 500
Sect ic)n "

2nd Revised Sheet 1
C:iJnce 1i og 1st Revi sed Shee t 1 fi

LOCAL AND TOLL PACKAGE

B. REGULATIONS (Cont'd)

PACKAGED SERVICES- RESIDENCE

(Cont'd)

4. Local and Toll Package is not available in conjunction with the Verizon
Local Package ExtraSM or Verizon Local PackageS", Hesidence Services Variety
Package, Big Deal, Call Manager, SoundDeal51;, ~letropolitan Area Unlimi ted
Usage Package, Metropolitan Area Unlimited Plus Usage Package, or
IntelliLin~v BRI service lines. In addition, Local and Toll Package is not
available with any other local or toll calling plan (standard or optional)
or Automatic Savings.

5. Local and Toll Package is not available with Lifeline Service.

6. Local and Toll Package
Service for Employees,
Affiliates.

is not subject
Pensioners, and

to any discounts for: Telephone
Directors of the Company and its

7. Residence Local and Toll Package customers who become subject to Company­
initiated toll service termination procedures will have all existing Local
and Toll Package lines converted to Residence Dial Tone Line Service
equipped with a Local Area Unlimited Usage Package, at the applicable
tariff monthly rates. In addition, their existing Local and Toll Package
Optional Central Office Services will be converted to the applicable tariff
monthly rates (with any applicable feature package discounts). Also, the
applicable Dial Tone Line Product/Service Charge will not apply for those
Local and Toll Package lines converted due to termination procedures. Such
customers will not be permitted to resubscribe to Local and Toll Package
until all associated arrearages are satisfactorily paid in full.

C. RATES
Local and Toll Package Toll Usage Rates

(Per Minute)

Local and Toll Package,
per line

110nthly

$59.99 (I)

Up to 1,000 minutes
or fraction thereof

$0.00

Over 1,000 minutes
or fraction thereof

$0.05

Eff"ctive November 25, 2004, Local
availablc fen nCvl installat:.ons.
existing service are not permitted.

ISSUED MARCH 30, 2007

and Toll Package is grand fathered and is not
r·1oves, additicH1S changes to subscribers'

EFFECTIVE APRIL 1, 2



VERIZON PENNSYLVANIA INC.

REGIONAL ESSENTIALS

p... GENERAL

INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES

PACKAGED SERVICES- RESIDENCE

Pa. R.U.C.-No. 500
Section 45

1st Revised Sheet 17
Canceling Original Sheet 17

Regi.onal Essentials is an optional residential service package that provides
customers with a combination of dial-tone access line, local usage, unlimited
intraLATA toll usage and an optional feature package for one flat monthly rate.

B. REGULATIONS

1. Regional Essentials consists of the following basic features:

Unlimited local calling
Unlimited direct distance dialed intraLATA toll
Dial Tone Line with touch-tone
Waiver of certain nonrecurring residence charges]
Choice of specific Optional Central Office Services

In addition, customers can select up to three compatible VAS features,
where available, and Standard Horne Voice Mail. The following is a list of
available services:

Call Forwarding Busy Line or Call Forwarding - Don't Answer or Call
Forward Busy Line/Don't Answer

Caller 10 - Name and Number
Call Waiting

Additional non-regulated service (C)

2. For purposes of calculating any applicable t'1onthly Subscription Discount
rates for Optional Central Office Services features not included in
Regional Essentials but ordered in conjunction with Regional Essentials on
the customer's same line, the Regional Essentials will count as one (1)

eligible Optional Central Office Services features.

3. Regional Essentials is not available in conjunction with SoundDealsM
, Local

and Toll Package, Verizon Local Package, Verizon Local Package ExtraSM
,

Verizon Regional Package Unlimi tedSM
, Verizon Regional Package, Verizon

Regional Package ExtraSM
, Regional Value, Verizon Metropolitan Package,

Verizon Metropolitan Package Extra, or the Residence Services Variety
Package.

The Dial tone Line Connection Charge, Change of Residence Service Charge, and the
Service Change Charge Is) do not apply to thlS service.

Service [;lark cf Verizcn Comrnunicat ()ns Inc.

ISSUED MARCH 0, 2007 EFfECTIVE JIPRIL 1, 2007



VERIZON PENNSYLVANIA INC. INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES

Pa. P.O.C.-No. SOD
Section 45

4th Revised Sheet 18
Canceling 3rd Rev sed Sheet 18

REGIONAL ESSENTIALS

B. REGULATIONS (Cont'd)

PACKAGED SERVICES- RESIDENCE

4. Regional Essentials is not available with Lifeline Service.

5. Regional Essentials is not subject to any discounts for: Telephone Service
for Employees, Pensioners, and Directors of the Company and its Affiliates.

6. Residence Regional Essentials customers who become subject to Company­
ini tiated Toll or non-basic service termination procedures will have all
existing Regional Essentials lines converted to Residence Dial Tone Line
Service equipped with a Local Area Unlimited Usage Package, at the
applicable tariff rates. The applicable Dial Tone Line Product/Service
Charge will not apply for those Regional Essentials lines converted due to
termination procedures. In addition, any optional services not affected by
the termination procedures will convert to their applicable tariff rates.
Such customers will not be permitted to resubscribe to the Regional
Essentials until all associated arrearages are satisfactorily paid in full.

7. Regional Essentials is a flat rated unlimited service option only.
is no measured service option available.

There

8. Qualifying Regional Essentials regional toll calls l-/i11 not be detailed
billed.

9. An additional discount ranging from $3.00 to $12.01 per month will apply (C)
when Regional Es sentials is bundled with an unlimi ted long distance plan
and certain products offered through Verizon Pennsylvania Inc. Qualifying
unlimited long distance plans must be consistent with the Plan 0 Service ­
Unlimited plan in the Bell Atlantic COIT~unications, Inc. D/B/A Verizon Long
Distance Posted Rates, Terms and Conditions. Discontinuance of anyone of
the required products I-lill result in immediate termination of the bundle
discount. To receive this additional discount, each product must be billed
by or on behalf of Verizon Pennsylvania Inc. For customers who have or
agree to purchase the products for a 24 month commitment, the additional
monthly discount will expire t\-Jenty-four (24) months from the date it is
implemented on the customer's account. For other customers, the additional
monthly discount will expire twelve (12) months from the date it is
implemented on the customer's account.

C. RATES
l'1onthly Rate

Regional Essentials $32.04

ri zon Cormnunications Inc.

ISSUED AUGUST 7 EFFECTIVE AUGUST



VERIZON PENNSYLVANIA INC. INFORNATIONl\L TARIFF
FOR COMPETITIVE SERVICES

Pa. P.U.C.-No. 500
Section 45

2nd Revised Sheet 19
Canceling 1st Revised Sheet 19

REGIONAL VZ:\LUE

Pl\CKI\GED SERVICES- RESIDENCE

1. Regional Value consists of the following basic offerings for residential
customers only:

Unlimited local calling
Unlimited direct distance dialed intraLATA toll
Dial Tone Line with touch-tone
Waiver of certain nonrecurring residence charges!

2. For purposes of calculating any applicable Monthly Subscription
for Optional Central Office Services features not included in
ordered in conjunction vii th Regional Value on the customer's
Regional Value will count as one (1) eligible Optional Central
features.

Discount rates
Reg iona 1 Val ue

same line, the
Office Services

3. Regional Value is not available in conjunction '.'lith SoundDeal sM
, Local and Toll

Package, Verizon Local Package, Verizon Local Package ExtraSM
, Verizon Regional

Package Unlimi tedSM
, Verizon Regional Package, Verizon Regional Package ExtraSM

,

Regional Essentials, Verizon Metropolitan Package, Verizon Metropolitan Package
Extra, or the Residence Services Variety Package.

4. Regional Value is not available with Lifeline Service.

Regional
Employees,

Value is nnt subject tn any discounts for: Telephone
Pensioners, and Directors of the Company and its Affiliates.

Service for

6. Residence Regional Value customers who become subject to Company-initiated Toll
or non-basic service termination procedures will have all existing Regional
Value lines converted to Residence Dial Tone Line Service equipped with a Local
Area Unlimited Usage Package, at the applicable tariff rates. The applicable
Dial Tone Line Product/Service Charge \ViII not apply for those Regional Value
lines converted due to termination procedures. In addition, any optional
services not affected by the termination procedures \ViII convert to their
applicable tariff rates. Such customers will not be permitted to resubscribe to
the Regional Value until all associated arrearages are satisfactorily paid in
full.

7. Regional Value is a flat rated unlimited service option only.
measured service option available.

There is no

8. Qualifying Regional Value regional toll calls \ViII not be detailed billed.

The Dial tone Line Connection Charge, of Residence Service Charge, and the
Service Change Chargers) do not apply to this service.

Service Hark of Verizon CornITIunications Inc.

material previously appearlng on this sheet now appears on Original Sheet

T SEPTEMBER 28, 2007 EFFECTIVE OCTOBER 1, 2007



VERIZON PENNSYLVANIA INC.

REGIONAL VALUE (Cont'd)

INFORMATIONAL TARIFF
FOR COMPETITIVE SERVICES

PACKAGED SERVICES- RESIDENCE

Pa. R.U.C.-No. 500
Section 45

Or inal Sheet 20

9. 1\ monthly discount of 55.00 may apply \'ihen Regional Value is bundled "Iith an
unlimited long distance plan plus ONE-BILL,!' \'1 ith a Verizon Wireless plan as
specified by Verizon Pennsylvania, Inc. Qualifying unlimited long distance plans
must be consistent with the Plan 0 Service - Unlimited plan in the Bell Atlantic
COITLffiunications, Inc. D/B/A Verizon Long Distance Posted Rates, Terms and
Condi tions. Discontinuance of anyone of the required products I-lill result in
immediate termination of the discount. To receive this discount, each product must
be billed by or on behalf of Verizon Pennsylvania, Inc. The discount will expire
twelve (12) months from the date it is implemented on the customer's account.
Customers are limited to one discount only and cannot combine discounts.

C. RATES
Monthly Rate

Eegional Value

The Dial Line Connection Charge, Change of Res
SerVIce Change Charge(s) do not apply to this serVIce.

$27 . 04

Service Charge, and the

Some material now appearing on this sheet previously appeared all 2r1d Revised Sheet 19.

I SUED SEPTEMBER 28, 007 EFFECTIVE OCTOBER , 2 O~



PENNSYLVANIA PUBLIC UTILITY COMMISSION
HARRISBURG, PENNSYLVANIA 17105

Petition ofVerizon Pennsylvania Inc.
For Modification of Consent Order

PUBLIC MEETING: June 21, 2007
J UN-2007-OSA-O106*

Docket No. C-00881727

STATEMENT OF VICE CHAIRMAN JAMES H. CAWLEY
CONCURRING IN PART AND DISSENTING IN PART

On June 21, 2007 the Commission disposed of the Staffrecommendation on the

Comments that addressed the Commission's Tentative Order in this matter. Petition of

Verizon Pennsylvania Inc. for Modification of Consent Order, Docket No. C-00881727,

Tentative Order entered December 26, 2006, 37 Pa.B. 287 (January 13, 2007), (Tentative

Order). The majority, in accordance with the Motion of Commissioner Terrance J.

Fitzpatrick, granted the Verizon Pennsylvania Inc. (Verizon PA) Petition without attaching

the conditions proposed by the Office of the Consumer Advocate (OCA) which were termed

as "unrelated." For the reasons that I verbally expressed during the Commission's Public

Meeting and are further delineated below, I respectfully concur in part and dissent in part

in the decision reached by the majority in this proceeding.

A. Modification of the Consent Order for Verizon PA Marketing Activities

I concur with the majority decision to modify the Consent Order in relation to

Verizon PA's marketing of its services to residential end-user consumers. The relevant

modification reflects the realities of a changing telecommunications services marketplace

and is broadly consistent with the marketing practices currently followed by incumbent,

competitive, and wireless providers of telecommunications services within Pennsylvania. I

also note that the OCA itself did not object to the proposed Consent Order services

marketing modification.

G'i8l:30vI



B. Availability of Service Bundles forLifeline 135 Residential Customers

The position adopted by the majority grants Verizon PA's motion, 1 and largely relies

on the Verizon PA Comment and Reply Comment submissions in reaching its adopted

conclusion in this proceeding. However, in reaching the conclusion that somehow the

conditions sought by the OCA in this matter were "unrelated" to the relief provided to

Verizon PA, the majority decision fails to substantively address the following arguments

that have been raised by the OCA in its Comment submissions and other pleadings. Some

of these arguments - a number of which appear to have gone totally unanswered by Verizon

PA itself - include the following in summary form:

1. Lifeline customers can be promised by Verizon PA "the best plan package for you"
under the modified sales script, but they will be forced to purchase vertical services
"a la carte" at a much higher price when a service bundle is available at a lower
overall price. 2

2. The OCA has provided information that there are other Pennsylvania incumbent
local exchange carriers (ILECs) which do not restrict the availability of service
bundles to their respective Lifeline customers. OCA states that The United
Telephone Company of Pennsylvania d/b/a Embarq Pennsylvania (Embarq PA ­
previously Sprint/The United Telephone Company of Pennsylvania), does not
restrict the availability of bundled service packages to Lifeline customers where
such packages include vertical services and toll calls.:3

3. The Federal Communications Commission (FCC) has rejected the notion that
Lifeline service, as the FCC defines it, may not include bundled services. The FCC
did not prohibit carriers from offering bundled services as a part of Lifeline service.4

4. The OCA responds to the Verizon PA argument that Section 3019(f)(2) of Chapter
30, 66 Pa. C.S. § 3019(f)(2), does not apply to service bundles, by stating that
Verizon's argument is based on a rather narrow-based interpretation where
"services" combined into a "bundle" or "package" are no longer construed as a
"service" and Section 3019(f)(2) no longer applies. The OCA brings forward the
expansive definition of "service" under Section 102 of the Public Utility Code, 66 Pa.

I Verizon PA, Motion for Judgment on the Pleadings on its Petition and Motion to Sever and Dismiss
the Issues Raised in OCA's Answer Seeking Affirmative Relief, Docket No. C-00881727, filed on
September 15, 2007.
2 OCA, Answer of the Office of Consumer Advocate in Opposition to Verizon Pennsylvania Inc.'s
Motion for Judgment on the Pleadings or Alternative Relief, Docket No. C-00881727, filed October
10,2006, at 3, citing Verizon PA Petition at 6 (OCA Answer).
lId., at 5-6, citing The United Telephone Company of Pennsylvania, Informational Tariff for
Competitive Services, Suppl. No. 14, Sec. 2, Fourth Revised Page 4-8.1.
4 Id., at 7, citing In re Federal-State Joint Board on Universal Service, FCC, Report and Order, 1997,
'1 384; and In re Lifeline and Link-Up, (FCC Apr. 29, 2004), WC Docket No. 03-109, FCC 04-87, ~ 53.

2
G7:3J:lOvl



C.S. § 102, and argues in response that a package of Caller ID and Call Waiting
services is a "service" in and of itself under the Public Utility Code. 5

5. The OCA points out that at least in one other state served by a Verizon PA affiliate
ILEC, Lifeline customers do not lose their federal credit support if they subscribe to
bundles of vertical and toll services, and previous tariff restrictions to the contrary
appear to have been eliminated.6

In my opinion, OCA's arguments have drawn a clear linkage between the adopted

Consent Order services marketing modification for Verizon PA, and the availability of

service bundles to Lifeline 135 customers. The OCA chose the optimal solution of avoiding

protracted litigation - thus reasonably protecting the interests of the broader number of

Verizon PA's residential customers who may wish to avail themselves of the Company's

service bundles - while advancing a modest and very relevant proposal designed to also

protect the interests ofVerizon PA's Lifeline 135 customers. Verizon PA's Lifeline 135

customers constitute a small subset of the Company's residential customer base. I am not

persuaded by Verizon PA's arguments that restrictions should continue to apply to the

availability of service bundles for Lifeline 135 customers that have the result of increasing

the price of legacy copper-based telecommunications services to Lifeline customers who

need them but can ill-afford the Company's "a la carte" pricing for its vertical and toll

serVIces.

Many ofVerizon PA's vertical services have been unilaterally classified by the

Company as "competitive" under the provisions of Section 3016(b) of Chapter 30, 66 Pa.

C.s. § 3016(b), and are no longer price-regulated by this Commission. It is an undisputed

fact that when Verizon PA proceeded with its unilateral "competitive" classification of its

vertical services, it also implemented price increases for the same services. On or about

April 28, 2006, Verizon PA proceeded with the unilateral "self-classification" of services

such as Call Waiting, Call Forwarding, Three Way Calling, and Caller ID per line as

"competitive." In the same filing, Verizon PA also implemented rather counter-intuitive

price increases for the same services since the term "competitive service pricing" is usually

5 OCA Answer, at 7-8.
G Id., at 11-13 and n. 52, citing in part Re Ven:zon New England, Inc. d/b/a Verizon Verm.ont, 244
PUR4th 173, 240 (VT Public Service Bd. 2005) (Ven:zon Vermont f); and Re Verizon New England,
Inc. d/b/a Verizon Vermont, 248 PUR4th 212, (VT Public Service Bd. April 26, 2006) (Verizon
Vermont If).

3
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identified either with "stable prices" or even "price reductions." Some of these price

increases for Verizon PA's residential customers were as follows:

Services
Call Waiting
Call Forwarding
Three Way Calling
Caller ID per line

Old Monthlv Rate
$4.50
$3.00
$4.00
$7.50

New Monthly Rate
$5.00
$3.50
$4.50
$7.95

% Increase
11.11
16.67
12.50
6.00

Sources: Verizon PA Tariff Pa. P.U.C.-No. 500 filing at Docket No. R-00061511, April 28,
2006, effective May 1, 2006; Verizon PA & Verizon North Customer Notice
pamphlet; Secretarial Letter, Docket No. R-00061511 et oz., issued on May 22,
2006; Verizon PA TariffPa. P.U.C.-No. 500 (Informational Tarifffor Competitive
Services), Sec. 29C-2, 3rd Rev. Sheet 4, ~ 3.a.

It is beyond dispute that vertical services such as Call Waiting and Caller ID, which

are usual appendages to basic local exchange telephone services, are already priced above

their respective economic costs, and that further price increases on such services simply

provide a higher level of profitability for their provider. In the case ofVerizon PA's

unilateral "competitive" classification of its vertical services for residential end-user

consumers, the implemented price increases exceeded by far conventional measures of

economic inflation, including the consumer price index for all urban consumers (CPI-U).

The unadjusted 12-month increase of the CPI-U as of December 2006 was 2.5%.7 In

addition, Verizon PA has availed itself of the Chapter 30 annual revenue and rate increases

under its price change opportunity (PCO) mechanism both in 2006 and 2007. These annual

revenue and rate increases have been mostly channeled to the Company's non-competitive

and protected basic local exchange telephone services, including those basic services that

are used by Verizon PA's Lifeline end-user consumers.

The Lifeline customers of Verizon PA are by definition financially the least capable

of coping with substantial rate increases for basic and vertical telephone services that are

needed in their households. It is also very doubtful that Verizon PA's Lifeline customers

have ready access to the competitive alternatives for landline or wireless

telecommunications services that are generally available to the broader segments of

Verizon PA's ordinary residential end-user consumers. There are a very limited number of

wireline and wireless competitive eligible telecommunications carriers (CETCs) that

7 U.S. Depaliment of Labor, Bureau of Labor Statistics, COl/slimeI' Price Index. December 2006, (Washington, D.C.,
January 18,2007). Internet accessible through <http://www.bls.gov/CPI>.

4
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provide a Lifeline product within Pennsylvania. The availability of affordable basic and

vertical telephone services to Lifeline customers is inextricably linked with the concept of

preserving and enhancing the availability of universal telephone service, a concept that is

enshrined in both federal and Pennsylvania law. It has consistently guided the regulatory

actions of this Commission. See generally 66 Pa. C.S. § 3011(2).

There is no issue here that the unrestricted availability of a limited range ofVerizon

PA's service bundles, as suggested by the OCA, would provide much needed price discounts

that would greatly enhance the affordability of these services for the Company's Lifeline

customers, thus preserving and enhancing the universal telephone service concept. As I

have previously pointed out, the annual average household telephone penetration rate in

Pennsylvania has declined from 98.2% in 2002 - one of the highest in the nation - to 96.7%

as of November 2006.8 Verizon PA is able to obtain a certain level of profit through the

provision of service bundles to its regular residential consumers. Thus, I do not think that

Verizon needs to extract a higher level of profit from its Lifeline customers through the

restrictive "a la carte" provision and pricing of its vertical services. Such a profit extraction

can inevitably lead to the outright unavailability of vertical services for Lifeline customers,

something that would be contrary to the letter and the spirit of Section 3019(f) in Chapter

30, 66 Pa § 30l9(f). In contrast, Verizon PA will not realize any financial losses through the

availability of a limited range of service bundles to its Lifeline customers. Verizon PA

receives federal Universal Service Fund (USF) support for its Lifeline customer program.

This support amounted to $13.09 million in 2004 and $14.14 million in 2005.9 As the OCA

has pointed out, the FCC has ruled that Lifeline customers can subscribe to service bundles

without loss of this federal support. 10

I am not convinced by arguments that are in part based on the more than seven-year

old sole dissenting viewpoint of a past member of this Commission, especially when it

appears that Verizon PA's affiliate ILEC in Vermont is required to offer service bundles to

8 Alexander Belifante, Telephone Subscribership in the United States, FCC, Industry Analysis and Teclmology
Division, Wireline Competition Bureau, (Washington D.C., May 2007), Table 3, at 18,20. The stated statistics
account for the availability of wireless and "other" telephone services.
9 Federal-State Joint Board on Universal Service, Universal Service Monitoring Report, FCC, CC Docket No.
98-202, (Washington, D.C., 2006), Table 2-5, at 2-34.
10 OCA Answer at 7. See also In re Federal-State Joint Board on Universal Service, CC Docket No. 96-45. (FCC.
May 8, 1997), Report and Order, FCC 97-157, slip op., ,r 384, at 204-205; In re LifeZz:ne and Ll:nl?- Up,
WC Docket No. 03-109, (FCC, April 29, 2004), Report and Order and Further Notice of Proposed
Rulernahing, FCC 04-87, slip op., '153, at 29.

5
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Lifeline customers in that state, while Verizon PA refuses to partially lift related restrict­

tions on the availability of service bundles to its Lifeline 135 customers in Pennsylvania.

By accepting this difference in regulatory approaches on the availability of bundled

services for Lifeline customers in Pennsylvania and Vermont, this Commission delivers the

undesirable message that Verizon's Lifeline customers in Vermont can have lower priced

telecommunications services and, thus, better economic opportunities which will not be

available for Verizon PA's Lifeline customers in Pennsylvania. The majority's decision in

this matter also creates a regulatory asymmetry within Pannsylvania. Verizon PA is

permitted to restrict the availability of service bundles to its Lifeline customers while

Embarq PA does not have any such restrictions for its Lifeline customers.]]

Similarly, I am not persuaded that Verizon PA will face inordinate administrative

costs in implementing the availability of service bundles for Lifeline 135 customers along

the lines suggested by the OCA. Actually, the Company may expend more effort and incur

larger administrative costs in explaining to existing and prospective Lifeline customers the

reasons why a very limited range of service bundles is not available to them. Indeed, if

other Pennsylvania ILECs - as OCA has already pointed out - have no restrictions on the

availability of service bundles for Lifeline customers in Pennsylvania, and the centralized

billing systems ofVerizon Communications Corporation are already coping with the

availability of service bundles for the Lifeline customers of Verizon PA's ILEC affiliate in

Vermont, the administrative cost issue is effectively a nonissue.

I also agree with the OCA that Verizon PA's interpretation of Section 3019(£)(2) in

Chapter 30, 66 Pa. C.S. § 3019(£)(2), does not oblige the Company's Lifeline customers to

purchase vertical services at "a la carte" "tariffed" rates. Verizon PA appears to ignore the

fact that both its vertical services and its service bundles for residential consumers are part

and parcel of its Tariff 500, "Informational Tariff for Competitive Services." The Company's

Tariff 500 has been in place for its competitive services since Verizon PA (ex-Bell Atlantic­

Pennsylvania Inc.) entered a regulatory regime of alternative regulation in 1994 under the

former statutory version of Chapter 30. 12 Thus, in the broader sense, although the

II See genera!!v The United Telephone Company of Pennsylvania, Tariff Telephone - Pa. P.U.c. No. 26, Suppl. No.
247, Sec. 13, 6th Rev. Sheet 1 to Orig. Sheet 5; and Tariff Telephone - Pa. P.U.c. No. 500 (Informational Tariff for
Competitive Services), Suppl. No. 22, Sec. 2, 5'h Rev. Page 4. See also Tentative Order, 37 Pa.B. 287 at 289.
12 Verizon PA makes Tariff 500 filings for its competitive services under its Amended Chapter 30 Plan. See Verizon
Penl15ylvania Inc. 's Alternative Regulation Plan (modified in compliance with the Commission's Opinion and Order
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Commission does not exercise price regulation over Verizon PA's Tariff 500 vertical services

and service bundles, these services and bundles are still offered under a "tariff." See also 66

Pa. C.S. § 3016(d)(3). Thus, there cannot be an automatic statutory inference that the

competitive "a la carte" pricing should apply for the purchase of vertical services by Lifeline

customers versus the single discounted price for a competitive service bundle.

It is my sincere hope that Verizon PA and the OCA will reach a reasonable

compromise on the issues relating to the availability of service bundles for the Company's

Lifeline customers. I continue to believe that the OCA's proposals on the availability of

three service bundles for Lifeline customers constitute a very reasonable starting point for

such a compromise. Verizon PA's Lifeline customers should not be placed at a level below

that ofVerizon's Lifeline customers in Vermont, and below the level of the Lifeline

customers of at least one or two other ILECs that this Commission regulates in

Pennsylvania.

For these reasons, I respectfully concur in part and dissent in part from the decision

reached by the majority in this proceeding.

Dated: June 29, 2007
James H. Cawley

Vice Chairman

entered June 28, 1994 and in compliance with the Commission '.I' Order entered May 20,2(05), Docket Nos.
P-00930715 & P-00930715FI000, filed June 20, 2005, at 15.
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VERIZON PRICE INCREASE INFORMATION

VIRGINIA



Request No. 123b

b. Please identify each Verizon Freedom package, and the associated price
increase, showing the "before" and "after" prices.

Response:

Chan2es in Prices Freedom Services Shown in Table C.2 for 2006
Plan Before Price After Price
Verizon Freedom Essentials $39.95 $44.99
Verizon Freedom Value $34.95 $39.99

Respondent:

Dr. William Taylor


